Vest Bgngal Form No. 27 FIRST INFORMATION REPORT
(Under Section 154 ¢ RC.)
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3 Mr. Sanjay (designoted sales head & Emplovees of Accused Mo, 1

Diate: 12052025

Ta,

Bhaktinugar Palice Station
Siliguri
Pin Cule-T24M04

Subject: COMPLAINT AGAINST MR, KUNAL AGARWALA, (DESIGNATED PARTNER AT
GLOBAL MOTOCORP LLEWHEREINAppER REFERRED AS ACCUSED NO.1) AND
EMPLOYEES OF ACCUSED N Nappry MR SHUBHAYU (DESIGNATED SALES
ASSOCIATE) (HEREINAFTER REVERpEp 45 ACCUSED NOZAND MR. SANJAY
(DESIGNATEDSALES HEADNHEREINAFPER REFERRED AS ACCUSED NOJAND MR.
VALLARI KEDAR GUPTE, MR. NALIN NIRMAL JAIN, MR PTYUSH SHAILENDRA ARORA,
ME. SARMA KRISHNADAS CHILLARA, MR, JAN BURES, DIRECTOR OF SKOINA AHTO
VOLKSWAGENINDIA  PVT, LIMITED, (MEREINAFTERCOLLECTIVELY REFERRED
ACCUSED NO. 4) INTER ALIA COMMITTING THE OFFENCES OF ‘CHEATING' AND
"CRIMINAL BREACH OF TRUST® UNDER SECTIONS 318(4), 336(3), 3412), 3(5), 61(2) OF BNS
2025, 1O THE COMPLAINANT MR, GAITAM PRAKASH, DIRECTOR OF “ISHAN SNAX PVT,
LT THEREEY FRAUDULENTLY MISAPPROPRIATING AN AMOUNT OF RS, 42,30 414/
RUFEES FORTY-TWO LACS, THIRTY THOUSAND FOUR HUNDRED FOURTEEN ONLY),

Dear SipMadam,

That the present complaint is being filed on behal! of Ishan Snax Pyl Lid engaged i manufacturing snacks
.:u,-.  throwph #e anthorized represeniative and one of the Directars rammely My, Gautam Prakash —
Vs registired affice at Fulbacl- Ghoshpulur Bypass Road, Kmtivita, Darjecling. West Fengal 734434
[hmlﬂuﬁm refesred fo a3 “Complaicant”) for regismiion of FIR against the acoused persone for
commission of olfences uader sectigns I18{4), 23643), 3dNZ), 33, 6102 'L'fﬂhm'ati“ Macs Sunid
2013 meationed 45 hersinbclow: ya Sanhita,

I Mr Kunal Apsrwvala, (Desi
; ignated Pariner at Global Molocor 1 _
Accused M, 1) B LLP)bereinatter Reforred as

2 Mz Shubhayu (Designsied Sales Associne & Employecy of Accused Np,]
019633478039 (hercinafter referred as Accysed Mo "’

Mobile o,

. Mahi] a
thervinafter ceferred as Accused No3) T 0 3917557024260 )
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. Mr. Vallari Kedar Gupte, Mr, N el fuin, Me. Piyush Shailendm Aroma, Mr. Sarma
. : ¥ ¥ n .

Erishnadas Chillamn, Mr. Jan El'll.'ﬁ:, directo of Skoda Aulo Volkswagen India Pvi. Limited,
(hercinafier collectively referred Aceged No-4)
It iz @ case where the Complainant was Trapped b}'ﬂﬁﬂfﬂﬂﬂd FW’Mi"m]Emn to salc of a vehicls “Skoda

Kodiag L&K AT bearing registration mumpe WD 745U 60067 (heremafter referred o as the

syehicle”). The Complainant was Grstly induced by 1he yelvety promises and agsurances regarding the
amodel, yesr of manufacturing and other supeior ualiies heing posscased by the abovesad vehicle an
16.08.2024,

It is to be informed that sbuvenamed aeeused pergons urder conspimey and connivance have willfully mnd
knowingly induced the Complainant for purchase f a vehicle which had been maoufactused in the yeur
2023, bt this information knowingly and wilfiilly concealed by the accused persons, Which hnd induced
the Complainant 1o purehase the vehicle as the Complainnst was made 1o believe that the vehicle had been
mariafaciitred in the year 2024,

The Complainant had me: with one of the employees of Mr, Kunal Agwrwala, (desigrated partner ot
Global Motocorp LLF) namely the designated sales nssociate Mr. Shubhayn (heremafier referved as
Accused No.2) and designated Sales Head Mr, Sanjavihercinafter referred as Accused No.d), who had
dishonestly and fmudulently mduced the Complainant 1o purchase the vehicls under {alse pretest which
was lnter readlirmed by Mr. Kunal Agarerala on the dite of purchasing the vehicle ie. 01.10.2024, which
led Comiplainant io believe that the vehicke had been manufactused in the vear 2024, These abovementioned
accused persons are warking under the aegis of Accused Nad, whose directors are involved in the day-to-
day mnpagement and affnirs of the company. Acensed No.l, being the franchise bolder of Accused Nod,
is linble to provide the details of the vehicles along with the prices W the Kev Managerial Personnel of
the Company which incledes the aforementioned directors, who bead condoned the collective aets of
Accused No.l, Acensed Nol and Accused No3, who had not only provided false information to the bank
agninst Which the loan was sanctioned but alse had the pulicy documents of the vehicle issusd under
comspiracy with inlention to cheat the Complainant by providing forged papers supported by false
statements in order to get it sold s a vehicle manufsctured in 2024, only with inlention to defriud the
Complainant. Hence, the vehicle sold to the Complainant 15 an illegal and unlawfyl sale and the insurance
of vehicle 15 void m a5 much as the insorance was taken under false information along with the car loan
which was disbursed on the premize of e proforma invoice tontaining obfuscated and concocted
information. Thess criminal and incriminating nets prima facie constitute copnizable offences commitied
by the abovenamed accused persons.

That Accused No. 1 is a company registered undse the Companies Act, 2013 and s runming business undes
the name and style of “Global Motorcorp LLF” which 15 2 Limited Lisbility Parinership, and the said
husincss venture is being managed by Mr. Kuaal Agarwala and Kishore Kumar Mahants, who have



(®)

heenworking ns designated partnurs jn gl st pugits? venture af Accused Mo, | which has been operaLing
aernss the eountry including the ity of Siliyguri, West picngal, whose employess who were directly involveg
in commission of the nifences as the false sigy e which Wers nol amly socroubarated bt also resfimed
by Mr, Kunal Agarwala.
That Accused Mo.2 and Accused Nn.3 are 14, emnployess workiog 2t Global Matorcorp LLF namely Mr,
Shubhayu and Mr. Sanjay at the positions of Desigmited Sales Associate and Designated Sales Head,
who were dircetly involved in commission of g ofenees 8 the falic statements had directly induced {he
Complainant 1o purchass the vehicle, which was mis Prﬂmﬁj as u vehicle manufectured in the year 2004
That Accused Nod s “Skoda Auto Volkswagen [ndia Private Limited” having registersd nddress of Skoda
Auto Volkswagen India sl E -1, MIDC Jagysirigl Area Phasc-111;, Village Nigoje, Mhalonge
Kharabwadi, Tal. Khed, Chakan, Pune, Mahapgchtra, Indin-410501, ranning its business throagh s
Dhrecter="CHTicmls Mr, Vallari Kedar Gupte, Mr, Nalin Nirmal Jain, Mr. Pirush Shailendra Arora,
Mr. Sorma Krishoadas Chillara and Mr, Jun Bures, who ane resporeible for its operation rormsés the
country. It is Accused Nod, who are overall respapsible for the operation nf “Skoda Auto YVolkswagen
India Private Limited” inchuling the grevances/complaints regardmy the quality of the vehicles being
sold through the franchizee of Accused Mo, 1, througamet Indze. The Complainant bad tred to reach Accised
Mo vide email dated 23.11.2024, for lodging a complaint Lo repoct the underbanded nod dibious practice
of Accused Mo, | o Accused Mo 3, bu there vz no upprwﬂ-'.ipl:t Tesponss froen the =ide of the oA vt
of Accosed No.4, and now Accused Nod & responsible for the acis of their fanchizes 1.6, Accused No. |
which include offences of forgery, cheating and mesepresentation with the infention b decerve for
wrongfully gainmg beacfit
It is informed by the Complainant that after comducting an onlme search came lo know about the franchise
of Accused Mo.4 being operated by Accused No.l, after which the Camplainant decided to purchase a
vehicle for its official purposes, and accordingly approached Accused Nol for purchasing a new vehicle
with the caveat that the vehicle must be the top most vehicls which bad been newly manufactured in 2024,
Howeves, representatives and employess of Accused o, 1, duped and cheated the Complainant by selling
a vehicle manufactured in the vear 2023, by misrepresenting the fact that the same was mamufactured in the
year of 2024, and thus induced o clieat to purchase the subject vehicle,
It iz further informed tha: Complainant bisd first mel with Accused No.2, the designated sales associate
regarding the needs and specificntions reqaired by the Complainant, which was duly acknowledged by
Accnsed No.2, who had assured the pecfect cor which matehes he deseription and the requirements
exprassed by the Complainant, was present in Shoda Kodiag LEK AT thereinafter referred as vehicle),
The Complainant was satisied by the sugsestion of Accased No.2, who provided enmplete details nbout
the vehicle, neluding its features ond spectficntions. The designated sales associste bad assured the
Complninand that the vehicle wns readily available for salc, Later on, Accased No.2had intraduced the
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Complainent o0 Accused No3, the desipnaied €alcs Head, who had reaffiomed the Sabemeats mpds by
Accused No.dihet the vehicle wag the Perfect it o 1hE requircments expressed by the Eﬂmplaimm, as it
was asseried that the vehicle had been ML acnyred i 1E YE&E 2024. The dzsipnated Sales Associate and
designated Sales Head hod calegorically A cng (he Coplainmme that, as an authorized dealer of f —
No.4, Accused No. | only had vehicles B aegred in 2024 avatlahle for sale, The Complainant, ar bein
satisficd with the asseriions made by the emplayees af Accused No.1, had taken & test drive of their 1o
wvehicle. The Complainant had reiterated Coilingns reganding the specifications of the vehicle as the vehicle
wis being purchased for the official pumases of Complxinant’s company, to which a consistent sland ha
been taken by Accused Mo.2 and Accused Mo, 3 qugr (qe vehicle had beon manufactired in the yesr 7004,
Afler being comvineed by the blatapt fajse and miskeading statercents mlentiomally made (o cheat the
Complainant, the Complainant met with the represeptative of Union Bank of India namely Mr. Prasanjit
Ghase on 21.09,2024 in order consider optsoms for financing the vehiele, wheeem the losn was sanctioned
to the Complainant against the proforma inveice issued by the Acewsed No,1 which did oot document the
year of manufacturing of the vehicle as 2003, Additionally, designoted sales associale had emphasized thal
Accuged Nool, being a reputed car deslership, would peovide the best services nnd maintain the highes!
standards in terms of quality assrances and commitments. The Complainan: was persuaded o purchase
the vehicle bazed on thess false assertions, which were anlly made with the intension o dispase of s vehicle
that had been lying in the showrcom of Accused Mo, .

Tt i= further informed that Complainant had received the financing from Union Bank of Indin bazed on {hese
obfuscated statements made in the proforma involes isswed by Aceused Mool which sersained an
undisclosed fucl even al the stage of purchasing the vehicle, Thus, relying on these assurances, the
Cormplainant kad proceeded with the purchase of the vehicls bearing regiswation number WE T4BU 6006,
witerein ioia] payment made was $42,30,414 (Rupees Forty-Two Lakh Thirty Thousand Four Hundred
Fourteen only), out of which included 3887490 (Rupees Thirty-Eight Lacs Fighty Seven Thousand
Four Hundred Ninety Only) as per the Tax Invoiee dated §1.10.2024, and the balance towards regEsimation,
road fax, and msurance charoes, where the paymoot ol the vehicle was made by 28.09.2024_ Subseguent 1o
which the car dealership run by Accused No.l bed also provided insumnee 1o the Complainant on
29,0%.2024 and the main tax invoice was isswed by the dealesship and franchise of Acensed Mo.2 on
01102024,

Tt is informed that the Complainant had aceepted the vehicle delivared by Accised Ne.1 on 08.10,2024 afier
mitking the fiall and final payment on 01.10.2024. based on the assurances andd promises made by empleyees
and represeatatives of Accused No.l aed fullowind the Complainant’s specific requirements, However, ke
the Complainant's utter dismay, the vehicle turmed out o be faulty from the very date of delivery- Tt kod to
he taken 1o Accused No, % workshop fer repais on 192 day of defivery itseif s.c. 08,10.2024. When the
Complainant was later informed that the vehicle bad been repasted and was ready fior coflection, anather
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usue had surfaced; this time, the vehig)s eTiLted wouitdl aaizes while being driven on the road. This ovies

of problems with a newly purchased vehicle yeas both fzastrating and disappointing for the Conplainant,

Conscquenily, the issue was reported 1 Aporsad No.1's service advisor, Mr. Saikat Saha (Mohile i,

+91907INL624Y) who assured the cﬂmﬂlﬁhnul that the problem could be resobved by l:|1-'-::rl-.u|ﬂ_i:|5-r {he

suspension and repniring the shock sbaorher Dhespile s A5SEATEE, the Complaimant was deeply distressed,

a3 driving such a vehicle posed significant safpty rigks, This coneeen was duly communicated 10 officials

ol Accused INo.l. However, employesy ang ropresencatives of Accused Mool dowmplayed the severity of
the problem, describing it oz minor snd easily fixayje. This mised suspicions o1 Accused No. |, wha began

ivistipmling the vehicle"s backsround by Tevigwg relevant documents. Te Complainantsshock apd
disbeliel; it was discovensd that the vehicle delivepred was nn elder vehicle manufactured in2023, rather than
mamifactured 2024 as claimed. The ?ﬂhi.qigminﬂ:,. had maltiple manufacturing nad structum] defects it
biod alsu cased persistent izsucs sincc delivery, From the outset, the Complainan: repeatedly requested o
thorough examination of the vehicle to identily and resnlve these problems, Initially, these requests wers
igmored by the service head Mr. Saikat Saha. Eventuslly, hrwever, employecs and representaiives of
Aceused Mo | had agreed to conduct a fill disgnostic inspection of the vehicle. Following this inspection,
a detailed diagnostic report was emailed 1o Complainant by designaisd sales associate of Accused Wl
namely Mr. Saiknt Saha. Despile thesc effoms, the problems pesaieted and o request was made to st drive
the vehicle, Currently, the vehicle sernnins at Accusad No.['s warkshogp for repairs,

Lruring & lewl drive conducled by Aceused No.l's Leam, the vehicle sustained ndditional darmnge when it

mict with an secidint which requived repair and repuinzing. This secessitated the vehicle agmin being sent to

the Accused No. | 's service eentir, further compomding the Complaingnt's Sustration aidl inconvarieges.

The repesled issues, coupled with the discovery of Accuzcd No.|°g misteptescatation Teganding the
vehicle's manufaciuring year, had deeply eroded the Complsinant’s trug: and confidence in Accused Mo, |

nd its emplovees and represenlatives,

It 35 infurmed that the Complainamt’s suspicions were confirmed when the Complainant received & capy of
the Registration Certificate from the Government of West Beagal, which stafed that the vehicle's
maRufacturing date was Jely 2023. This revelation clarified mumerous daubs, exposing the fact that o
delective vehicle—rejocted and lying in Accused No.1's showronm—ppg been sold to the Complainan
ander the false pretense that it was manufecrured in 2024, The vehigle in question, hearing regitration
mumnber WETABLI6006, had only recorded a few kilometers on the odometer bt has repeatedly been senl
‘0 Aczused No.1's wirkshop due to inherent manufacturing defocts, These issues inelude structusad and
nternal deficiencics, necessitating multiple visits o the workshap starling from the day of delivery, This
stromgly substantiates the Complainant’s cluint that the vehicle, manufactyred i, 2023, was inisrepresented
a5 8 2024 madel and sold as g now, defect-free vnil
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Additionally, it is imporant to note that ¢, Bask 1m!mtinnudihﬂh’-‘: purchase of this vehicle now aidsn
patential legal complications for the Complainat 88 cenployecs and representatives of Accused Mo, | hal
abfuscated the vehicle's details in the profyny,g qvolet peovided during the loan spplication process, This
ted the Bank to assume that fae vehicle wag g, ferored I8 2024. By invcurately sinting and misleading
the details of the vehicle the Aceused No, | hay g onty misked Corplainant but also deceivid the hagy
o appraving the lean based on false informagn, gyeh actions eonstitie # sTious ciminal offense e
exasting laws. The incorrect profirma inveice sy miped to the bank, which omizted the tic dstajls of e
vehicle's manufactring year, has led 1 the bani being misled into believing that the veqjel Vi
manufactared in 2024, This deliberate 8ct of misrepresentalion gnd fraud by employvees and representatives
of Accused No.1, is 0 clear violation of bath crisnina| and consumer pratection laws and will have sipnificant
l=anl rnmifications.

Mureover, the vehicle has been in the repair shop since 23.11.2024 and there has no recent update or
TESpONSE (rom the side of the Accused MNoul nar Accused Nood, who were informed about the Faudulen
aclivities. being conducted by Aceused MNool, being the fonchise holder and autherized cor dealer of
Accused Nod. Thus, the actions of Aceused Mo, and their empleyess whi were hands m ploves with one
anoiher were endorsed by directors of Accused Wo.d 88 no pction bad besn token by Accnsed Nood
mveatigate into the fraud committed by Acoused No. |, not only with the Complainant but also with the
Union Bank of India which had sanclioned the loan along with the Insurance Company whe had provided
insurance for the vehicle purchased by the Complainant, as there hod been dissemination of false
information at every such stape with the intention to cheal the Complainant and to deceive these

intermediary ofganizations.

That employees pnd representatives of Accused Ne.l hove not only defrasded Complrinam but has also
acled with mala fide intention while izsuing a third-party insurance policy dated 2909 2024, s the Motor
Insurance Service Provider for the insurance company, This policy was issued based on false pssertions
mide by Accused No. I, including the designated sales associate. Consequently, the msurance policy is
rendered fraudulent and void ab initio, making the venicle effectively uninsured due to the falschood
regarding its particulars. It is well-established law that any claim filed by the Clomplaimant under such o
policy, based on falsified miormation, would result in the denial of coverage in the event of an accident,
This situation leaves the Complainant in i peecarious pasition, effectively without valid insurance for the
vehicle. Every motar vehicle awner in India must have a valid insummee policy for their vehicle, Driving

without valid insurance is a punishable offence under the Motor Vehicle Acy, 1988,

Moreover, such aclions by employees and representatives of Accused No | constitute cognizable offenses
under the BNS. 2023 (formerly the [PC, 1360) nctel fall syuarely within the wmbit of insusance fraad. 1 is
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- ceused Mol st an insurance palicy dated
Aarihier noted that &s o Motar Insurnce Servigs ProY ks A

70,049, 2024, falssly claiming 1har the Vehiclp'y madt

i ] v bl .
pnly pnderscares the fraudulenl intenl of Apcugsd Fo 2 g ibs- CONHOYERE 00 [eprosentatives b alss
- gainst these deceptive practices.

m._-ﬂ.:ll'il'ﬁ year Was 2024, This misreprezentalion nol

peavides an additional esuse of action for lepa] reoour

That Accused Na.1 bas 001 anly becn engapud 1 frmd and qpasreprescnintion hj'.inllm:ing; Comploimant ta

purchase a defsciive vehicle bul has sko ergyyjoed Aot violations wiil= a.u:[mg-a:; & Moer Insusance

Service Provider, These actions ane punisnnble unde; the 8%, they mmvalidate the irsumnce cantracs due

1o the deliberaie misreprosentation of lacts, By ueniondl¥ secopding false infurmation in he insurance

poliey—specifically, repressniing the vehicle's mapyfacturing 1437 28 2024, cmphoyes and representatives

of Accussd Mool have agied with mels fide intenios o gefrainl. This misrepreseniation stands in direct
contrudiction to the Cerificate of Registiation jssued by fhe Goverament of West Bengal, which

umequivessally confirms that the vehick: was manufartured i 1021, Such deliberate falsiboation nol only
vitiates the insurance comiract but alse expases Aseused No.1 i the liabilisy for damages arisig from this
Fraudulent act, These actions a7¢ & grave violotion of trust and legal obligations, warraating appropriate
remedies ander the law,

It i further stated that ihe Complainant further sates that Accused No.1 & Aceused No.od have cawied an
incalealable Inss of trast, leaving Complainan: completely dovastated by thess eveuts. It is beyand
Complainnnt’s comprehension bow Aceused Ma.l, a2 an authorized dealer of Accused Mod, could resor
o such dubioas and unethical methods to sell the subjeer vehicle. The mental harassment and fraudulent
activitics committed by Accused Mool ane equally stributabie to Acsused Nud, grven that Acensed Na.|
operates under the dircct logstical and aperationa] suppost of Accused Nod, From a legal and practical
perspective, Accused MNo.l, as a fraochise of Aeonsed Nod, acts as an extension of Accased Nod,
Carsequently, the fraud and misrcpresentation cominitted by eniployees and representatives of Avcused
Mol are, by implication, decmed to have been commuibied by Ascuged MWod as well. Morcover, Lhe
duplicitsas conduct of the hipher afficzals of Accused Nool, whe deliberately defrauded Complamant for
financial gain, has directly and indirectly tamished the soputaton of Acevssd Mo, These actions mot anly
harm the markst standing and public imags of Accused Nohul olso emde the touat of customess in e
brand represerded by bath ihe Arcused. Such damape b the cimpany’s repisiatien and costomer confidence
i an inevitable comsaquence of the fraudulent pracices undertaken by Accused Mo | under the aegis of
Accused Ned.

I iz 1o be informed that the whale cass deservas tharagh mveshigation w being aut the isvolvement of tre
perpetmatons und execudors of crime, particslarly, falsified information which led 10 disbursement of Toan
by Unicn Bank of India, followed by issuance of an msuranes policy by Accused Mo J, being the MISP,
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which was completely fabricated and coneoe 45 the },,:_,‘mfmamu!’anturing of the vehicle was mentioped
ag 2024, whirens in neality, the vehicls wag g peosed i 2023,

Unde the aforementionsd (acts and Clrtnmatyne, it i 19 hurnble redquest Lhat the circumstances whigh
caused the criminal acts being committed by g gepged No- | 10 3 21008 With Accused No.4 i respect of sale
of “Skoda Koding LEK AT bearing vepistratiag pamber WB THBU 6006, These acoused persong had
ciosely acted in unisan and in clas: conspiraey an4 complicity with one anather 1o cemmit a crinse of thig
magnitude where high value car bad been sald gy ender comphetely falsified inlomation for the Surposs
of wrengful gain from the Complaimant. S5 el s, Ut thee audacity of the accused pursoms cnn alsn e
evident that the accused persons had provided Witerly misleading details to the Fublic Undertakmg Bank ns
well a3 the Insurance Company

Aguimsi this background, i is imperatively required tha: & broad-based ceiminal investigation may he
initiated ugainst the perpetrators of the erime in arder ta figd ou? all the intermdlated dots amang the agoused
persoms, It ie a matter of fact that all pecised perenrs are mterelnted and s being operated with sole object
tor benefit Accused Nool & Accused Mad | ig 1o be imformed that the all the ingredients of the
aforementioned sections are being made ou: agningt the socused peesons for instance: offence of chenting,

Therefore, 1 beg ts busesch you goud self these sbavementianed ciiminals may be Browght 1o justice and

Thaoking vou,
Yours sincerely
For 1shan Snax Pvi. Lid,

-F;:lI L .|:_’:Ir'4=-|:~=~1i:-.
Drirector,
Mobile no, 9002650400
Kantivitn, PS- Phansidews
Dhisi- n-ﬂl'jt-EiilE

Enclasures ;

Copy of Certificate of Registration from the Government of W ey Bengal

':E'"P!-' of Insnrance Policy made by Accosed No.1 Kunal Apnrwala acting us MISP
Copy of Insurance policy issned by Bajaj Allianz General Insurance Co, Leg

Copy of Receipt mzued by the Siligurn ARTO, West Bengal -

Copy of proformn inveice sent ta The Union Bank of Indiu

Copy of the Tax Invaice

1.:1?! o Debit Note isned by Global Motarcarp LLP franchise of Skogs Vaolkiwagen lodia Pyl
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