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Date - 80fo [ 2028

To,

The Officer jn-Charge
Khalparf TOP,
siliguri. Dist — Darjecling

Sub — F.LLR

thra S/O Late Bijay Raj Bothra, resident of

Respected Sir,
], Arun Kumar Bo

Mill Complex, Opposite Jajodi s s

der - o No — 25 of S.h-fli_gfap_lz)mgﬁmg:s2:‘]5;]'001-.' St&-:m'on

Darjeceling, Pin — 734005, do hereby lodge complsi {gUn, Dist —

Electric having its showroom situated near Jhanknt against (1) OLA

Road, Below the Himalayan Eye Institute, P.O & P ar Mc_u:e. Burdwan

Dguj'ccling,Pin - 7_34005 West Bengal fepre,scr;ted " -S‘- Siliguri, Dist —

Sales Person, siliguri.- (2) OLA Electric at Gcctan:y f_3lShal Sarkar, OLA -

Road, Upper Bhanu Nagar, Ward No. 43 of S.M.C [Sla«h Complex, Scvoke

pin — 734001 represented by Souvik Das, OI:.A -S - Dasrath Pally, Siliguri,
ervice Manager, Siliguri,

to the effect as follows:
ased one OLA
S1X+ Scooter, Liquid Silver Colour beari
ng

1. That I purch
vehicle no. WB74BR9464, Chasis No. PS3BADCAS
L DAA1
ch Office near Jhankar More ;i?gw:nﬂ
%

08/02/2024 from the Bran
Road, below the Himalayan Eye Insti
jeeli i titute, P. i
D.atjee'mg’ pin — 734005, West Bengal for OR & P.S - Siliguri, Dist —
Five Thousand Seven Hundred Twenty Eight) Se 1,059,725, (One Lald;
nly.

2. . That since the _date Of_PUrChase the said scooter i
having _sevc_ral issues _Itke it suddenly stops eveer is creating problem
- v;:;‘lde lctiself goes into “parked mode” and d?;snow and then, and

cc n ;

informed andocismn;)t- get started, and many more 0; come out of it
plained to the above noted concern:d ;vhlch I have
ranch offices

Somani
Feeder Road,

and
and thei i

eir representatives above named but till date I

got no response

from their ends.
3. g;i;iiﬂcjmme 'daf:; of purchase most of the ti th
ither in me

e garagge for whichcl above noted showrooms for scrv.e _SCooLe_r was
have suffered a lot of trouble lc:ing or inside
and incurred a

’2.:\\“3—- LN o

Yl

el wiD h,a-fwd.

»

huge monetary loss.
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4. That 1 scveral times informed to the sales manager of o
admitted to provide scrvice after scveral talks on various daysLl? Whe
u

company demanded money to pick-up the scooter to the . Uth,
center and having no other alternative, 1 took the scooter fo, SCr:_ ice
at OLA Elcctric, Burdawan road showroom, Siliguri. 'Cing

S. That on 19'*h September, 2024, a new problem arose and the SCree
the scooter turned off, which was informed to the Customer N of
person but got no responsc and on 30t September, 2024 1 took ¢
scooter for servicing at OLA Electric Burdawan Road ShOWroor::
Siliguri,as they promised to provide services at the said pojn, af
Budwan road at the time of purchase of the scooler and the SCooter ‘
was kept there till 20 October2024 in a dismantled codition, byt got
no result and the sales person Bishal Sarkar on 20U october advised
mec to take the scooter to OLA Electric Bhanu Nagar(SiJigu,-i)
Showroom cum service centre and | had to take it there on my own
cost. Alter servicing | got the scooter on 3¢ November, 2024 byt op
the 4% November, 2024 again a new problem arosc and again the
scooter was dropped for scrvicing and till date it is kept in the sajq
showroom.

It is to be mentioned here that while selling me the scooter
the sales person Bishal Sarkar committed me that the after
sale services of the scooter would be provided al OLA Electric

Burdawan Road Showroom, Siliguri itsell.

6. That in the meantime [ received one message on the OLA App that
“Your S I Scooter is delivered to you aflter scrvice Completion” but the
said scooter was not delivered to me and the same is kept still in the
said showroom till date and without dclivering the scooter the OLA
Electric Company sending fake message with malalide intention.

It is to be mentioned here that without getting the OTP from
my registered phone number the company cannol deliver the scooter
and when ] asked about the aforesaid incident to Souvik Das, OLA
Service Manager, he was speechless and could not give me any valid

answcr.

7. That the above noted company and ilts authorized representatives
mentioned above have dishonestly misappropriated my said scooter



ir illegal
with malafide intention and converted the same for their illega
usc/gain.

8. That

the above noted company and its authorized rc_prcscntalwcj
mentioned above being employed as service pcrsons.bcmg Cﬂ'—"‘-‘s“_’
with my scooter in such capacity and having dominionover the said
scootcr-. have committed criminal breach of trust in respect of my said
scooter.

. That the above noted company and its authorized represcntatives
mcentioned above, have fraudulently and dishonestly deceived me and
thereby cheats me with knowledge that they are likely to cause
wrongful loss to me and wrongful gain to themselves.

10. That the above noted

company through
representatives mentioned abo

its authorized
ve has sold and delivered the said
scooter with manul'ﬂcluring

defects, knowingly,
fraudulently with a malafide inte

intentionally,
the material defects of the said

ntion to defraud me by suppressing

Scooter which caused physical and
mental harassmcnt. mental pain
Lo me.

and agony and a huge monetary loss

Therefore,

I request before you to kindl
necessary legal steps against the

y look into the matter and take
mentioned above at an earliest an

above noted company and its rcpresentatives
d oblige me.
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-

Thanking You

Ao Koo Tl 36 10pnc.

Arun Kumar Bothra
700170658 1



