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Date; 07.11.2024

To,

The Ofncar-ln-Charge.
Bagdogra Police Station,
Hospita| More (PHC)

PO +ps Bagdogra,

Dist, —Darjeeling

Pin - 734014,

Subject: Complaint regarding the theft of Computer parts from Medica Cancer Hospftal, Rangapan; by one
Mr, Subhankar Chakraborty of IT Dapartment.

Dear Sir,

We woulg like to inform you that Mr, Subhankar Chakraborty. residing at Maddhya Santj Nagar,Dabgram(P}, Near
Aamtala Clyp P.O Dabgram, 734004 ang Contactable gt 83?‘2802303. an employeg of the IT department deputed
at our Medica Cancer Hospital (MCHj, Rangapanil West Bengal, has admitted to taking major hardware
Components from the Computers of MCH.

This has Caused significant disruptions o the hospitar's Operations, The issue wag identified on 13th September
2024 when the Computer Systems stopped functioning. OurIT head from Medica North Bengal Clinic attended tq
the unit 5t Rangapan;. e e

Upon inquiring about the Missing hardware, Mr, Chakr‘abony admitted™to fémoving the Parts and claimeqy that he
could no longer locate them, © confirmed the missing hardware in an email ang requested additional time from
the hospita Management, assuring that he WOUld return the Parts. 4

Despite Mmultiple foﬂow-ups. during v.'rhfch he promiseqg to visit the hospital ang reinstall the Missing Parts, he hag
failed to fulry his Commitments o date, :

As a result, the hospital js facing seripys Challenges in Managing its patient databageg and software Systemsg,

The detailg are mentioneq below:
* Name: pqr. Subhankar Chakraborty
Employee |p. MNBCs0308
® Contact Numbers: 8372802303, / 7501220924
® Departrnent IT Dep&"tmam. Medica Cancer Hospital, Rangapan;
L ]

We kindly request that Yeu consider this a form:fjomplafnr and take the Necessary steps as yoy deem appropriate.
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