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The Officer-in-Charge,
Cyber Crime Police Station,
Siliguri, Dist. Darjeeling

Sub- Complaint

Respected Sir,

With due respect [, Sri Deepak Agarwal, son of Ramniwas Agarwal,
resident of 78, Udham Singh Sarani, Ashram Para, P.3. Siliguri, Dist. Darjeeling,
would like to report you that I used to invest in stock market through an
application(App) namely “Kotak Neo” since last one year. On 02/08/2024 [ saw one
news item at “@N.B.C. TV 18” and ! got information that one Narayan Jindal is a
C.1.O. of security Kotak Bank who focuses on stock research, investment, wealth
management and SEBI register. I got influenced by the said news and installed one
application(App) namely “Kotak Pro” later they have changed it to a another
identical application(App) with the same name as “Kotak Neo” . Thereafter [ was
added in several Whatsapp groups namely “KSL HNW Consultation”, “1994 KSL
Advisory”, “A1851 KSL Advisory” and others by them and as per their advice I have
started investing from 05/08/2024 through the said application(App) in the name
of “Kotak Neo” and I have started investing in the said application(App) and in this
way I have totally invested a sum of Rs.41,76,458/- (Rupees Forty one Lacs
Seventy Six Thousand Four Hundred and Fifty Eight) only but I have only get
returned of an amount of Rs.10,100/-(Rupees Ten Thousand One Hundred) only.
Recently on 05/09/2024 despite being showing a withdrawable balance of
Rs.4,00,00,000/-(Rupees Four Crore) only (which is still showing) in the said
application{App} when I have tried to withdraw a sum of Rs.60,00,000/-(Rupees
Sixty Lacs) only I have failed to withdraw any amount from such account,
thereafter when I made a inquiry by visiting the office of “Kotak Security” , I came
to learn that the said application(App) in the name “Kotak Neo” or “Kotak Pro” are
not genuine application(App) and some fraudsters have been created and using the
said application{App) to cheat different people and to misappropriate the money of
people.

Sir, I have been cheated by seme fraudsters whose mobile nuihbers are
95585-16917 (claimed as Narayan Jindal), 95582-79343 (claimed as Kotak Ave
Securities Advisor), 85589-83263 (claimed as Assistant Chinmayee Reddy),
95586-09788 (claimed as Kotak Securities), 79702-69063 and others, all of them
have induced me by sending Whatsapp messages to invest in the aforesaid manner
and they cheated me and misappropriated my money.

Therefore, I request you to take necessary legal action and to find out the
culprits for the purpose of punishing them as the provisions of law.

Thanking you,
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