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Sub:-Complaint against Physical assault by

Sir,

1, Pinaki Roy son of Bidhan ch.Roy aged about 22 years, working for at Ujjivan Small Finance Bank Ltd., having its
Eastern Regional Office at Rishi Tech Park, 4th Floor, Premises no. 02-0360, Plot No. DH-6/2, Action Area 1D, New Town,
P.S. New Town (Old Rajarhat), Kolkata - 700160 P.S New Town (Old Rajarhat), P.O Rajarhat and its Corporate office at

Grape Garden, No. 27, 3rd A Cross, 18th Main, G‘h Block, Koramangala Bangaluru-560095, P.0- Koramangala & P.S-
Koramangala, do hereby intimate you as follows:-

That Ujjivan Small Finance Bank Ltd is a “Small Banking Sector” recognized and authorized by the Reserve Bank of India
to carry out its operations within the territory of India and as such Ujjivan Small Finance Bank Ltd have been operating
from about 706 of its branches across the territory of India under the surveillance and guidance of The Reserve Bank of
India. Be it mentioned herein that our bank has been included in the Second Schedule to the Reserve Bank of India Act,
1934 vide Notification DBR.PSBD.N0.467/16.02.006/2017-18 dated July 3,2017 which is duly published in the Gazette of
India (Part 111 - Section 4) dated August 25, 2017. It is also for your information that “Ujjivan Small Finance Bank is a
scheduled commercial bank by virtue of Licence No: MUM: 123 dated 11.11.2016 issued by the Chief General Manager
(In-Charge) of the Reserve Bank of India .

That one of our branch offices namely Ujjivan Small Finance Bank Ltd, Siliguri Branch is situated and located at
Ground Floor Kelson complex Sevoke road PO.& PS. -Siliguri, Dist. Darjeeling, 734001, and is commonly known as Siliguri
Branch

on 31" August '2024 at about 05:30 PM, I, the under signed taking of my official responsibilities visited Priyanka Barman,
at Suryasen colony block-E Locality to visited at GL customer’s (Priyanka Barman CID -3511214520) house and called
to customer over phone regarding payment of his outstanding dues but later her husband (Rahul Mandal) return back call
to me and asked for visited at Tinbatti More for collection her EMI pertaining to Loan A/C n0.351173600016605 when
normal conversation was going on that time he caught to me at Tinbatti near by star hospital He came with a
group of people and they used very ugly and abusive language at that time and after that they started beaten me
up very hard that my heads were spinning around and | was not able to see clear anymore at that
time. which was a clear case of criminal intimidation. I managed to run hard and escape trom there.
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We need to visit this area on a regular basis as a part of our regular official duty. We are very scared and suffering froma
sense of insecurity. As a bank we are dealing with Public money and being a custodian ot public money we need to carry
out our official duty in that area. Therefore, it is our humble request to ensure that bank cmployees are protected from
these kind of deadly miscreants. In light of the given circumstances request you to take necessary legal action as
permitted under due process of law.
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