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From,
M/s. Manappuram Finance Ltd.,
Administrative Office at Valapad, Kerala,

Represented by

Emp. Code: 349499
Area Head: BelalSaha
.Mob No 18256098766

To,

Officer In charge
Khalpara TOP -II Under Siliguri Police Station

SUB: Complaint against customer regarding misappropriation of gold and thereby
cheating the company.

Respected Sir,

I am the Area Head of SILIGURI, ASSAM REGION of the Complainant Company
and I am fully aware of the facts of this case. I am competent to file this
complaint as being duly authorized by the Company. Complainant Company is a
Non Banking Financial Company registered with the Reserve Bank of India under
the provisions of Chapter III B of Reserve Bank of India Act, 1934 and it is
licensed to conduct Non banking financial business as per the provisions of the
said Act. The company has more than 3500 Branches in the Country. The
complainant company lends money against gold through its branches. The
Branch Head is assisted by an Assistant Branch Head along with clerical staff
support, manage the affairs of each branch of the Company. The Branch is under
the overall control and management of the Branch Head. The Complainant
Company has a branch having address at BURDWAN ROAD SILIGURI and is
within the territorial limit of Khalpara TOP - II Under SiliguriPolice Station.

Below Given are the list of accused in the issue:

L.

1. MR. SHRAWAN GUPTA (CUSTOMER)
ADDRESS: S/o- Rambilash Gupta ,Ramkrishnapara,Matigarasiliguri,Darjeeling,Pin
734010
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i MR. S RA =1 on 24- _ ol _
The accused person 15 the customer OAD S1 G wesializes in
i (Manpppuram Finance), located at WAN ur company p ' .

{- presehted gold jewellery 10 be ple
t : providing loans against gold ornaments,
}

: . oo - 26—JUN-2024 of
it and inspection on '
Auditor 364249(PRITAM SARKAR) had cohducted an audi Bl 1055 Jmounting o RS.

rted that there i @

the aforesaid branch. On inspection, F Nine On }’)
; . , Hundred and orty )
& 5,04,249/- (Rupees Five Lakh Four Thousand Twlo e eigh of stone Jccording 0

Employees verified the purity of gold ornaments property 4 made it di ficult to id entify initially.

i any norms. But, the deceptive nature of the gol _ _

3 ?ﬂl:v::t:lgcs: a detailed inquiry conducted by the Auditor revealed that the g01d was partly spurious
b account.

‘ The total pledge value/loan value of this 1 pledge amounts to Rs. 8,40,416/- (Rupees Eight Lakh

Forty Thousand Four Hundred and Sixteen Only). The accused have knowingly pledged the pledge
and caused loss to the complainant company with wrongful intention to cheat the company and
avail illegal personal benefits for themselves. ‘ i

The pledge details are mentioned below:

Pledge No | Pledge | Gross Pledge Loss * | lIrregularity
l Date Weight | Amount Amount

0135680700008067 | 24-JUN- | 169.20 | 8,40,416

2024 5,04,249 | Partly Spurious

Account.
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it s rsiond s he sy customer pupossly and oty wih the e e
and defraud the complainant " =
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complainant company had sustained a total loss
of g
Four Thousand Two Hundred and Forty Nine Onl;;f)““d Rs, 5,04,249/- (lRupces Five Lakh

Since, the customer had cl
’ teated the complai i
unlawfil eains. Th plainant company with a dishonest intenti
i compléa s 1 Oe sgzg;ei ;;mt(led be dealt w'ith sternly for cheating, The saidtlczgslzls‘ul:: Lo
same had badly affected the r}; l:e' _to the misappropriation done by the accused ‘CLclsto(r:lauseElr i
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#and brought to justice for the said offenses committed by them; as otherwise irreparable loss would

be caused 1o the complainant company.

riations have been committed by the

In the cvent that it is later found out that further misapprop o : )
odge an additional complaint against

above-named persons, the complainant reserves the right to |
the accuscd. ‘ '

Dated thisthe 19 {5 #’/9«084\’)

For Manappuram Finance Ltd.
Complainant: Manappuram Finance Ltd.

Administrative Office: Valapad, Thrissur, Kerala
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Mr. Belal Saha QQ‘QOJ Q"‘M’\ | ‘9;2 —_ 35\5})‘%” UAC.

Emp. Code: 349499  pJ hoary — S Y S agak' :
Branch Address:Burdwan Road Siliguri Branch (3568), Near Golden Pldza City Lodge 1

floor ,Burdwan Road ,Siliguri Darjeeling . Pin - 734001 . .
: Mo - Rrmbiet
: : " beldSatan @a-ma/ Cewvn

Documents Enclosed:

1. Audit Inspection Summary Report
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