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04.01.2024

To

he Officer In charge

Thana More, Siligurt, Police Stauon,
Siliguri

sub : Written Complaint
Dear Sir

I undersign Sri Palash Majumder. S/0. Late Pallab Majumder. |
Permanent original resident of Raikal para. P.o& Dist. Jalpaiguri. Pin.
735101 and presently residing at H/o D.L Sarkar Balaka More, Sukanta
Pally, P.O. Siliguri, Dist, Jalpaiguri Pin-734005. do hereby inform you as

follows @

1. 1 submits that 1 am peace loving citizen of India and residing at above
mentioned place & address.

n. 1 submits 1 am owner of the Sole Proprictary Firm Rajnandini
Associates, That in the year 2022, on the basis of ncwspapcer
advertisement ,my company contacted with the Zacro Software Pvt.
Ltd(herein after called ‘the Company ) for franchiscs of the Dclivery of
foods under the brand name & style of mobilc app ‘Bulfcto’

3. | submits that in against of my said approach on behalf of my Firm
an agreement was exccuted between  the  Zacro Software Pvt. Ltd
represented by Mr Himadri Sckhar Patra, Director S/o Ajit Patra,
Deshpran  Pally, Lakshi Janardanpur, Patharpratima, South 24
Parganas, PIN-743349,West Bengal, and myself on 7.8.2022 and | had
paid Rs 2,51,000 as Franchisce Fee as per the condition of the said
agreement and mutaally agreed that balance Rs 25000 will be paid
after start of operation.

4. 1 submits that on 8.8.2022 the Zacro Software Pvt Ltd confirm my
franchisc by sending an Email. That on the said Email the Company
hold that they will start the business operation within 45 days from
the date of the Email. Apart from that the Company provide necessary
instruction.



