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12" August 2023 i

To

The Officer in Charge

Ashighar Police Station .
Siliguri-734004

West Bengal

Sub: Information regarding Theft of HDD from MSC room of Bharti Airtel Limited at Siliguri.
\

Dear Sir,

With due respect this is to Inform you that present complaint is being filed on behalf of Bharti
Airtel Limited (referred to as “Airtel” or “Company” hereinafter) a company incorporated under
the Companies Act 1956 having its registered office at Airtel Center, Plot No. 16, Udyog Vihar,
Phase IV, Gurugram — 122015, Haryana and Circle office of Kolkata/WB Infinity Building, 5-7th
Floor, Sector V, Salt lake Electronic Complex, Kolkata — 700091 represented by undersigned
presently working for gain as Site Infra Manager at Siliguri MSC of Bharti Airtel Limited.

We would like to inform you that Airtel is engaged in providing mobile telephone service
throughout the country including the telecom circles West Bengal and Kolkata.

We have our MSC cum office situated at Mouza: Dabgram, Plot No. 467/893, and 470/893, PS:
Bhakti Nagar, Siliguri PIN:734004. Important and high valued telecom equipments are installed
in the said MSC and the same is being maintained by the engineers as and when required. For
the purpose of maintenance different planned and emergent activities are being carried out by
the engineers from the support agencies of Bharti Airtel Limited. worthy to mention that the said
MSC is having a critical role in transmission of signals to provide mobile and internet service to
the customers. Considering the importance of the equipments, the MSC is covered by CCTV
cameras to monitor the activities of the people working inside the same.

On 8™ August 2023 one maintenance activity was planned and for the same our vendor company
M/s. Identiga deployed one engineer namely Mr. Abhishek Banerjee having mobile number-
8906958114 from its partner company namely M/s. Techsys. Being duly permitted, the said
engineer Mr. Abhishek Banerjee was allowed to enter into the MSC premises at about 11 P.M on
7' August 2023. Thereafter shown the mail approval to the Security Guard on duty and was
allowed to enter into the MSC room at about 00:00 hours of 8" August 2023 and he remained
inside the MSC room upto 02:45 hours of 8t August 2023.

On 9% August 2023 during alarm analysis our engineers of concerned department came to know
that one hard disk drive (HDD) is missing from the MSC. Hence immediately we probed into the
matter internally. On a thorough internal investigation we came to know that the HDD was
removed from the concerned rack during the visiting hour of the aforesaid engineer. Thereafter
we have verified our CCTV and found that the aforesaid Mr. Abhishek Banerjee was handling such



HDDs though it was not his part of purported acti
MSC room for which he was not authorized.
for his involvement in such theft of HDD.

.

vity. This apart he was also roaming inside the
Hence we have a suspicion on the aforesaid engineg,

It is pertinent to mention here that the said HDD is containing highly sensitive information angd
data which may affect the security of the network and will cause damage to the telecom
networking. Since the MSC room is covered by security whoever has got access to the above HDD

and has stolen the same has committed offence.

Therefore, it is requested that your good self may be pleased to take up investigation to recover
such HDD so also to apprehend the accused person(s) for theft of such HDD in order to punish

them as per the provisions of law.

Your kind and expeditious action is solicited.

Thanking you.

Yours truly ’ 2
Amap Ry CM o>
Name: Amar Raj Chhetri .
Sfo - &»i Gaunest. clhetm .

Designation: Site Infra Manager

Address: Kankata More, Eastern bypass road, Dabgram

Mob No. 7049594776
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