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Kamlesh Kumar Choudhary
MBA, LLB. AICWA (1), PGDMA (JOUR)
F. President

=15 PO [ e, Date: 24 June 2023

Officer-in-charge
Siliguri Police Station
SF Road., Siliguri 734001

Sub: Fraudulent transaction from my A/c 159800050000 (Indusind Bank)

Sir,

This is to inform you that there has been a fraudulent transaction of Rs 95,000 and Rs 19,500
from my A/c 159800050000 in Indusind Bank, SF Road Branch, Siliguri at 10:54am on the 24th
of June, 2023. Soon after it came to my notice | lodged a complain with the Induslnd customer
care number. The registered complain number is 39900577.

The same was informed to Mr VJ Deepu, AVP, Branch Head over the phone and an officer, Mr
Saroj Sharma of the same branch.

| would also like to inform that at 5 pm on the 22th of June, 2023, a staff from the same branch
visited my residence at Baghajatin Road, Siliguri for business purposes. Soon after his visit my
Indusind bank mobile app stopped working. | informed him immediately over the phone and
repeated the same information on the next day on Whatsapp as well. He replied that the service
was down and will be restored soon.

Today morning | received a call from +916296127505 claiming to be an Indusind bank executive
who asked about the complaint and offered to restore the mobile app. Although | did not share
any credentials related to my bank account or any OTPs, | received an SMS saying Rs95,000
had been debited from my account. The transaction was made to a certain PURAM with the A/C
no #017401565698 in ICICI BANK. When | checked through internet banking | saw another
unauthorized ‘debi of Rs 19,500. | immediately contacted customer care and informed the branch
manager over the phone.

You are kindly requested to lodge an FIR and ensure through your investigation that my hard
earned money is recovered.
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The Statesman L,

Regd. Office: Statesman House, 4 Chowringhee Square, Kolkata 700 001
Tel: +91 33 2212-7070-76, 2212-7990-2 Fax: +91 33 2212-6178, 2212-6181
E-mail: kkeQ99@amail.com Website: hitp://www.thestatesman.com

SILIGURI: 13A, Dabgram Industrial Growth Centre,
P.0.: Satellite Township, Siliguri-734015

RESIDENT: 2/3 Baghajatin Road, Siliguri-734001 / ‘\.
Block-9, Flat 10D, Silver Spring, Kolkata-700105
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