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With due respect I the undersigned would like to inform you
that I used to reside with my husband Sri Sougata Saha who is an employee of
BSNL posted at BSNL Berhampur, West Bengal 10-12 years back and at the
relevant time I had opened a savings account in my name in HDFC Bank,
Berhampur Branch, being A/c No. 50100092468529 with the credit card
facility bearing Credit Card No. 4353760006256493.
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I would like to further inform you that subsequently my husband has
transferred at Siliguri BSNL Office and we shifted from there and started to live
at Rabindra Nagar, P.O. Rabindra Sarani, P.S. Siliguri, Dist. Darjeeling on and
from the month of February, 2022.

I would like to further inform you that after the said transfer as stated
aforesaid, I continued to avail the said bank account service including ATM
Card & Credit Card service within the jurisdiction of Siliguri and I have been
continuing to maintain the said savings account as usual and I started to make
my necessary bank transaction out of the said savings bank account through
the S.F. Road branch of the said bank at Siliguri as the said branch is nearest
to my husband’s office.

I would like to further inform you that the said credit card account number
was attached with the mobile number of my husband. On 05.11.2022 my
husband received two different messages in his mobile device (being mobile no.
9475260644) regarding two transactions / credit through Paytm of a sum of
Rs. 40,698.98/- and Rs. 39,681.48/- respectively. After receiving the said
messages as stated above and without making any delay I made the complaint
through online as because it was Saturday and the branch manager was not
available but I contacted with the officials of HDFC Bank Ltd., S.F. Road
Branch and informed accordingly and on the very inception the concerned
officer assured me to take care of my complaint and on the opéning day i.e. on
07.11.2022 (Monday) the branch manager suggested me to fill up a prescribed
form under the heading “Card Holder Dispute Form” and as per his guidance I
filled up the same and lodged the said complaint on 07.11.2022 and apart from
that sosn/aﬂer the said message, I lodged a written complaint to the Inspector
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in Charge, Cyber Crime Police Station Siliguri on 05.11.2022 being Cyber
Crime PS SPC GDE No. 66/2022, Dated 05.11.2022.

[ would like to further inform you that on several occasions I visited the said
branch and its branch manager but it is very surprising to me that said branch
manager has started to ignore me and sometime he refused to talk with me and
some time he misbehaved with me and I strongly believed and there is
reasonable ground to believe that there is a deep rooted conspiracy amongst
the said branch manager, his officials and the officials of the credit card
department of the said bank to shyphone and misappropriate my hard earn
money for their ulterior motive and illegal gain.

I would like to further inform you that inspite of my complaint to the concerned
police station no fruitful action has been taken till this day, hence this
complaint.

Under the above circumstances I would like to request you to investigate the
matter and do needful for recovering my money and also do needful for the
ends of justice.

Thanking you, Yours faithfully

Smt. Kamala Saha
W/o. Sougata Saha,
Of Rabindra Nagar, P.O.
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