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The Inspector ln charge
Cyber Crime PS

Siliguri l'oljce Comtnissioncrate .

Datc r 8th Septembcr ?022

SLtbjec!: Complairls againsl a irauduient lransaction on m) Credit Card's.

Respeclsd SrrJl,ladafi .

I Yash Bihani, S/O l.alit K. llihani residet of Uhirg\rati Apamnent C/l/C. Purjabi Para.

Siliguri. Noujd like to repofl that recently lbecamea victjm ofcyber Crime. and wnrrld
like to lodgc an !1R in ret'erence to it

It rvas 7th September 2022. around 4:30pm lreceivedacall lrom an lndjvidual claim ing
to be an SBI execulive
ID no : SBIr,0r{125.
Namer : Ruchika Singh-
Contllcl Number r t3d59-08774
She shoaed ine all the deiails ol mt SBI Crcdjt Card .the CVV numbet ol lhc card. the
o tsiarding balancc on the !ard, rry re$?rd points and also rnl' other crsdit card dctails
too. mY cuFenl outstariding balancc ofthe same. etc.

l)uring the cooversatron she con\'ersatioo me tlial fie bank \\'as rcdeefiing my Rewtrd
poinr siJ
ln tenns ofcash and \\ould translcr the same to m\'@ bank account and that [ *'ould
iust have to share an O-l P 10 a thc same.

After havin8 that leeling thal she lvas a gelluine SBI agent l shared an OTP with her lor
iogin into n1), ld of SBI Card Website at 4i37pm. and mealrwhile slle kcpt me involved
oler the call continue having conlersalio ahoLrt horv I could use the re\rard points. gel
my credit card limjt ircrersed and several other things. 

T 
his entire conversatioo lasted lor

ilroLrnd 20-2itninutes

Throughout the conversation my phone vibrated a number oftimes I thought [t might be

some endom tc\t. and I did['t check the screen. Ult aflcl 5-61h trme, I ]Lls1 randomly
chccked m_y phono jtcreeri and \{'as goirlg lhrough lhe norilleation arld I stw that l'te
received 0 number ofrerls lioln SBI irnd ICI(II Bank and that bolh m\ SB1 credil card
a(count and my lClCl credit card accounl has so,ne tranrractjons beeil done and an

anounl of?77103.62 had been deducted from l]r! St',l Card and {.10.849.60 had been

deducted frorn rty ICICI Cr€dit Card.

SBI Credit Cqrd details : /
Name'Yash Brhanr 

-\ ra.,
Card No : 4209058615729307
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['raudulent lru]sactlon amount : 177-101.61
Transaction ln rarne of SBCCREDITCARDO
Transaction Dale : 7/9/2022
"f ransaction tinle :i:'+7Pm

ICICI Crcdit alrrd details I

N.me Yash llihani
Card No : "+7,18468053703()03

FradLllcnt lransaction amountl {40.849.60
Transaclion in name ol : STICCREDITCARDo
Trcnsaction Date : 7/912022

Transaction time : 4:56Pm

She \\as over call lhis entire time and as soon as I asked her lhat whl, has there beer these

transacLion lappcn;ng in mt accouut on its o!\t sh! just wcnt silent a'd lctl thc call Lln-

iNS\\ J I JJ

I kcpt calling her again. but she didn't respond

I imrnediatc,y callcd the cuslomer !i,.te departmenl ofboth the banks to rcpon thc

lransaction and !o 8et m! card blocked ASAP

'lodat.l visited ilrc SIII branch. and shered n1-\'inoid'nt u'ith them, they asked me to

lods; an FIR to the cvber cnme depaflment immedjately and also assured that the'Y will

l,,oi rmo thc mrrre..-rrrct look n\ compl!'r,l tuL,

Slll Complain N umbet 186537651587

ICICI Complain I'Jumhcrr SR8524594q4

l'm funher ataohing my SBI transaciiot screonshot wrth the lelter and thc toit nessage

screenshot 11,ith theleller. Will be slbmitling the State eff from lhe bank as soon as

possible.

Requesiing you 1() please look into the mafter and ]ooking forlvard 1o hear lrom you aholrl

lhe same as soon as Posslble.

Thrnl,dJ"", E>
Y ou rsli. rr h r u ll\ .{d t Qt:" 
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Yd\h tsrh.nr _--- \
S/OlalitKrBrl,furtr.l 

-Addrcss : llhag'!ali Apartrnent, C/l/C, PLlnbiabi Para. Siliguri
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