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Dated: 15,June, 2022

To,

Inspector In-charge

Cybercrime Police Station
Siliguri Police Commissionerate
Siliguri.

Dear Sir,

Subject: Cyber Financial Fraud | Account Number: 035010100179980

| have the above Bank account with Axis Bank, Spectrum Building Branch, Siliguri. A Total of Rs
200,803/- ( Two Lakh sight hundred and three) has been transferred without my knowledge,

| received a call on 14th June'22, from 9339883252 for my BSML number KYC updation, which |
was told can be done online.| was to pay a nominal charge of Rs 10, for the KYC updation. Hence |
provided the Debit card number.

Since the transaction was not going through,| was asked to download an app to make this
possible.

Mow | understand that the fraudster might have taken over the phone , because two transactions of
Fs.1,01,416 and Rs.99,387 respectively . has taken place without my approval or providing an
OTP.The details ofthe transaction is provided below.
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| have already informed the bank and have asked them to block my Debit Card.
Please take action to recuperate my hard earned money.
Thanking you in anticipation
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Encl: 1) Cyber Crime Incident Report
2)Bank Statement

CC:  Branch Head,
Axis Bank,
Spectrum Building, Siliguri
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