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Action taken : Since the above report revels commission of vffence(s) as mentioned at item No.2,
registered the cuse and took up the investigation / directed. 'SL.. St tesh, Sobda. o take up
investigation / refuse investigation / transfered to P.S..iiiiciiiiiinninnnns on point of
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-

0

';c..[ i~ & ""”‘“p c}&"‘f!ﬁ“‘)“ : - o\
14T\Signature / Tﬁumb impression ' ‘L{) 2 %ign&t’gxré oaﬁ? Officer-in-Gharge, Rﬁuﬁ\;}%m .

of the Complainant / Informant n%;gklmz-’ﬂ’“l“': Station Bhakiinagar Police Station

ot Polica Comimissiconerste St 1
Date & Time of despatch to the couft™ Bl CommasRes Name ‘h’&m .ﬁ% AT
Rank ...5.4.0F.
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" The Inspector in charge Incharge

SUB : Complaint against receving duplicate Apple watch post out for delivery

Dear Sir,

We Instakart Services Pvt.Ltd is a private limited company incorporated under the companie§
ACT. 2013, having its registered office at building Alyssa . Begonia & Clover, embassy tech village
outer ring road , Devarabeesanahalli village , Bengaluru - 560103, karnataka .

Thev complaint company is engaged in the business of logistics & transportation and halding of all

kinds of transport services and of courier and allied services.The company owns and operates

through the brand . Ekart Logistics by providing services in transportation of multiple categories of
goods to consignee (s ) & having its hub situated at INSTAKART SERVICES PVT LTD, Eastern
bypass , Bankim Nagar Road — 734004

I am Subrata Roy S/o Sukanta Roy Hub Manager in Operations aged about 35 Years , I am

authorized and duly instructed to file this representation as an authorized representative for and on

behalf of complaint company — Ekart . This is to inform you that there are 1.Total 14 Nos high value
Apple mismatches reported from WM- Abhoy Das's route.
2. Same customers are placing these orders.
3.80% orders placed on 734007 & 734001 in these two Pincodes .

Total Losses reported against Apple Products is 5.74 lacs.
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Tracking id  (Order Id ,’;fg:,f;’{" 1 Nalue status
FMPC154592693 [05123380633755247000 Jabhoy DasD | 24900V Fail
FMPC154587424 15123380611944767000 |Abhoy DasD | 24900V Fail

£ C154584370 051 3380682718207000 Jabhoy DasD | 32900V Fail
JMPC151082385 105523212950759641000 |abhoy Dasd | 21510V Fail
EPC1S10ED28Y 0D123217291820821000 [Abhoy DasD | 32900PV Fail
Ak 0D123217391069716000 [Abhoy DasD | 15198pV Fail

g 158132958 lony553556348047253000 JAbhoy DasD | 20900pV Fail
PHPCISB1EEEEE 0D223556210095119000 [Abhoy DasD | 18500pV Fail
PMPC158133790 |55593556318607981000 |abhoy DasD | 36900K mismatch
fIPC158942042 (01 93592048769408000 |Abhoy DasD | 449002K mismEcHAs
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her seek your necessary cooperation for register the complaint of the replacing original
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Designation: Hub Manager
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