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Dated: 22" December 2021
Ref no: ICLM/2021/001/REM

To

The Inspector-In-Change
Bhaktinagar PS, Sevoke Road
Siliguri, West Bengal -734008

Sub — Complaint against our customer Mr. Ranjit Kumar Singha in respect of FIR no. 839/18 dated
14/11/2018 at Bhaktinagar PS in respect of stolen motor cycle bearing reg no. WB74AB0114

With reference to GDE no 1664 dated 20t Jan 2021.
2. We write with respect to subject FIR no-839/18 dated 14/11/2018 lodged by Mr. Ranijit Kumar Singha

=
=
Dear Sir,
1. We are a Company registered under the Companies Act, 1956 and engaged in the activity of General
Insurance business in the name and style of M/s. ICICI Lombard General Insurance Company Ltd.
(hereinafter referred to as 'the Company'), having its registered/branch office at Apeejay House, i
: Floor, 15, Park Street. Kolkata- 700016. The undersigned is an authorized representative of the
Company and is competent and authorized to sign this application.
with your good office in respect of theft of vehicle bearing reg. no. \WB74AB0114. Copy of the FIR

dated 14/11/2018 is enclosed herewith as Annexure A for your ready reference.

3. We would like to state that Mr. Ranjit Kumar Singha was insured with our Company for Two Wheeler
policy for the period 26/05/2018 to 25/05/2019 in respect of motor registration no. WB74AB0114.
Copy of the two wheeler policy is enclosed herewith as Annexure B for your ready reference.

Contd...

eSigned using Aadhaar

ICICI Lombard General Insurance Company Limited ayoorai Das
IRDA Red. No. 115 CIN: L67200MH2000PLC129408 Egﬁi Wed Dec 22 12:45:48 IST

Mailing Address: Registerad Office: Tall free No. : 1B00 2666
6" Floor |Interface 16, Office ICICI Lombard House, 414,
nio 601-602, New Linking Veer Savarkar Marg, Near Alternate No.: +91 8655222666 (Chargeable)

Road, Malad (West), Siddhi Vinayak Temple, Email : custumersupport@icicilombard.com
Mumbai-400064 Prabhadevi, Mumbai-400025 Website: .« clcllumbard
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4. We submit that in 2018 Company received a Theft claim intimation (claim no.MOT08124202) on
account of theft in respect of said vehicle. We further submit that the claim amount towards the said
claim has been paid to the insured on 26/04/2019 as per policy terms and conditions. Copy of the

claim payment receipt is enclosed herewith as Annexure C for your ready reference.

5. During Company's routine reconciliation activity, it was found that the aforesaid vehicle is now
insured in the name of Mr. Shambhu Roy of 1 Bara Haldibari, Baladanga para, Coochbehar-735122
with the Company Go Digit General Insurance Ltd. for Two wheeler Liability only policy for the period

17/12/2020 to 16/12/2021. Copy of the said policy is enclosed herewith as Annexure D for your
ready reference.

6. During our internal enquiry we came to know that the said vehicle has been recovered by Kharibari
PS (Case no 226/20 at 02/09/20) & on 17/41/2020 subsequently the vehicle has released to Mr.
Ranjit Kumar Singha. Copy of the said order is enclosed herewith as Annexure E for your ready

reference.

7. Itis pertinent to mention that RC particulars of the aforesaid vehicle reflects Mr. Ranjit Kumar Singha
as the owner of the vehicle. Copy of the details available on Parivahan website is enclosed
herewith as Annexure F for your ready reference.

In view of the above, it is humbly requested that a complaint be registered against Mr. Ranjit Kymar
Singha and unknown person/s in respect of vehicle pearing reg. no. WBT74AB0114 and appropriate
action be taken in the interest of justice.

For any assistance required, during the course of investigation, Satyabrata Das having mobile
no.9836574691 can be called.

Thanking You,
Yours Sincerely,

ICIC! Lombard General Insurance Co. Ltd.
Satyabrata Das, Investigation Manager, 15, Park Street, Apeejay House, 7t Floor, Kolkata-700016

Enclosed: 1. Copy of GDE no 1664 dated 29" Jan 2021
2. Copy of FIR no 839/18 dated 14/11/2018
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