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(o
‘The Inspector In-charge
Bhaktinagar Police Station
Dist. Jalpaiguri.

7" April 2021
Respected Sir,

|, Pradip Das, son of Late Sachin Das, of Oodlabari, Subhaspally, P.O. Manabari,
Dist. Jalpaiguri would like to bring it to your kind attention that 72-year-old mother
Kalpana Das suffering from jaundice, uric acid and some other associated illness has
been refused admission under Swasthya Sathi Scheme by Lifeline Hospital at Sevoke
Road, Siliguri.

On 2/4/2021, | brought my mother from Mal Hospital to Lifeline Hospital (Lifeline
Medical Research and Cancer Institute) at Sevoke near Bhaktinagar PS in Jalpaiguri
District around 3:30 PM in serious condition with the hope that we would be able to get
our mother treated under Swasthya Sathi Scheme in a better health infrastructure. On
approaching the hospital, | told them that | would like to get my mother admitted under
Swasthya Sathi Scheme. They flatly denied any admission under Swasthya Sathi Card
and informed that they can admit my mother only with cash deposit and insisted us to
make some initial deposit immediately to start her treatment. We were dead tired the
whole day shifting my mother from one place to another and got puzzied as to what to
do then. No option was left for us and the only concern was to get my mother admitted
somehow and ultimately we had to get her admitted with whatever we had then.

Now, it has been six days since my mother is admitted and the Nursing Home has
already billed around Rs. 1.5 lakh within & days which is impossible for us to defray. The
Nursing Home is warning us to make payment and thereafter they will release the
patient.

| work as a petty security guard at Oodlabari and my elder brother also works as a
garage mechanic and we are unable to make any payment owing to our hard financial
constraints.

I therefore request you to kindly look into the matter and kindly save us from this
difficult situation.

Thanking you, Yours faithfully,
Paacli p 3
(Pradip Das)
5/0 Late Sachin Das
Qodlabari, Subhaspally,
P.D. Manabari,

Dist. Jalpaiguri
(Mobile: 7550826566)



