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Neotia Getwel Multlspecialty Hospital

To,
The Inspector-in-Charge

Matigara Police Station:
Siliguri, Darjeeling Date: )ﬁ/04/2026
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Dear Sir, <

I, Dr. Sanjib Sarkar, son of Late Bimal Sarker, presently working as Facility Directoi' of
Neotia Getwel Multispecialty Hospital, Siliguri, situated at Uttorayan Township, behind
City Centre, Matigara, District Darjeeling, would like to bring to your notice the followmg
facts and circumstances for necessary legal action. i
At the outse_t, | wish to state that a pat|ent namely Mr. Ajay Kumar Singh, son of"Mr.
Akhilendra Singh, aged about 40 years, resident of BG-18, Neela Apartments, Anandapur
Village, Electronic City Phase-2, Bangalore, Karnataka - 560102, Phone No. 7204028143
/ 8972154310, was admitted to Neotia Getwel Multispecialty Hospltal on 01/04/2026

at around 4 15 AM.

The patient was admitted with a critical medical condntion (chronic kidney disease):-
and was treated under the supervision of Dr. Ajit Kumar Singh. The patlent was allotted

IP No. UID 2611/3503. ‘

-Being a responS|ble healthcare |nst|tut|on we provided all necessary medlcal care,
" treatment, medicines, and allied services to the patient. After adequate treatment, the
patlentwas declared fit for discharge on 08/04/2026, and the same was communicated

~_tothe patient’s wife Mrs. Jyoti Mishra.

However, the patient’s family members did not come to complete the discharge *
formalities on the said date. Our hospital authorities repeatedly contacted Mrs. J oti

W Multispecialty Hospital .

Mishra from 08/04/2026 onwards, requesting her to clear the hospital dues and B

complete the discharge procedure. Despite repeated remlnders, no response was
received from the attendant. False commitments were also made to-the hospltal'

officials. _ : |

Finally, on 13/04/2026 at around 4:00 PM, Mrs Jyotu Mishra arrived at the hospital é‘nd

Ao0kthe patient away from the hospital premises without clearing the outstandlng
@ J which amounts to Rs. 2,90, 036/- (Rupees Two Lakh Nlnety Thousand Thirty-Six
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