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“West Bengal State Electricity Distribution Company Ltd.
(A government of West Bengal Enterprise)
Power House Customer Care Centre

nWeSEOL 2nd Mile, Sevoke Road, Siliguri-734 001

1861 s), Cq . -
(24 Ilrs), Call Centre No: 1800 3453 206(Free), Email; powerhouseccc.slliguri@gmail.com

Date: o4 )04)')-6

Telephone No: 0353-25

Memo No. : SM/PHCCC/ = &

To
The O.C
Panitanki Out Post under Siliguri P.S

Dist:- Darjeeling
Subject: FIR regarding theft of 03 (three) nos. Isolating units from feeder pillar box of 160 KVA DTR

located at Soubhagya Palace, Sevoke Road (near S :
J unny Tower), Dist;-
Customer Care Centre y ), Dist:- Darjeeling under Power House

Sir,
|, Ranadip Mazumder, S/o Late Kalipada Mazumder, AE & Station Manager, Powerhouse CCC, WBSEDCL, duly

hereby report a theft incident that occurred on

empowered under the Indian Electricity Act, 2003 (amended in 2007),
which warrants immediate attention

29.03.2026 at Soubhagya Palace , Sevoke Road (near Sunny Tower), Dist:- Darjeeling,
and investigation.

On 29.03.2026 at approximately 3:50 PM, our LT maintenance team attended the above-mentioned DTR in response
to a fuse call at Soubhagya Palace. However, the work could not be completed at that time due to the non-availability of spare

parts for the feeder pillar, and the team left the site at around 4:25 PM.

Subsequently, the maintenance team revisited the same location at approximately 5:00 PM with the required spare
parts for rectification work. Upon opening the feeder pillar box, it was observed that all isolating units from the incomer portion

had been stolen. It was also noticed that the fiber enclosure was broken at the site.

+ From the above sequence of events, it is inferred that the theft of 03 (three) isolating units from the feeder pillar box
took place between approximately 4:25 PM and 5:00 PM on the same day. Restoration of power supply was completed at

around 5:25 PM.
The estimated financial loss incurred due to this theft is approximately Rs. 25,000/- (Rupees Twenty-Five Thousand

only).
In light of the above, | kindly request you to register an FIR and initiate a thorough investigation into this matter at the

earliest.
Thanking You
Yours faithfully
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