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Subject: Complaint Regarding Online Financial Fraud by Impersonation of DR‘\I Office
Katihar 2nd Unauthorized Dehit from Bark Accounts

Respected Sir'Madam.

I. Achal Kumar Mishra. S/o Late Singheswar Mishra. resident of RLY Quarter No. 68/A. NIP. Gate
Razar. P.O. Bhaktinagar. District Jalpaiguri. PIN — 734007, respectfully submit the following for
vaur kind consideration and necessary legal action:

I Tretired from service as a Railway emplovee on 31.01.2026

2.0n 02.03.2026 at 11:16 AM. I received a phone call from Mobile No. R9791114R3. wherein the
caller falsely represented himself as an official from the DRM Office. Katihar. and informed me
regarding an urgent “pension update process.”

3 The same person again contacted me at 12:51 PM on the same day and continued the
conversation through WhatsApp Video Call from Mohile No. R757236853.

4. The caller induced me to install an APK file sent through WhatsApp and persuaded me to enable
screen sharing. under the pretext of completing pension-related formalties.

5 Subseguentlv. unauthorized debit transactions occurred from my bank accounts as follows:
At 20:55 hrs, an amount was debited from my Salary Account: An Amount of Rs.4,60,000.00 -
Account No: 4000051010008734  and

At 21:05 hrs. another amount was debited from my Pension Account : An Amount of Rs.40,000.00
- Acconnt No : 6005010000453

6. Onlv after receiving debit alert messages did | realize that I had become a victim of digital
financial fraud committed through impersonation and remote access of my maobile device.

The above act clearlv constitutes offences of cheating. impersonation. identity theft. and
unauthorized electronic access punishable under relevant provisions of the Information Technology
Act. 2000 and the Indian Penal Code.



[ therefore request you 1o

Register my complaint/FIR at the earliest.

Trace asd identifv the accused persons using the ahove mobile numbers and digital footprints.
Initiate immediate steps for freezing heneficiary accounts and recovery of the defranded amount.

Provide me with acknowledgment and complaint reference number for further follow-up.

| am enclosing herewith copies of:

I Aadhaar Card (Identity Proof)

2 Bank Debit SMS screenshots/Bank Statement

3 Call details and WhatsApp number screenshots

4 Bank Passbook of both Salarv Account and Pension Account.

5 Transaction Details of both Salary Account and Pension Account

I am ready to cooperate fully in the investigation.
Kindlv take urgent and appropriate action. QLQ@:

Yours faithfully.
: ' 2026
nef
! ottt aon
c#fdla/f Kumay Wﬁ, LA \ePe‘-‘fﬁgn.nemte

Achal Kumar Mishra

Mobile No.: 8637896508. 7908120298
Date: 04 2.2026

Place: New Jalpaiguri
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