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To,
The Station House Officer

13" e 3
J_ February 2026

New Jalpaiguri Police Station

Subject: Complaint against (i) Amar Das- Amar Roadways (“Accused
Person ") and (ii) unknown accused. persons for criminal intimidation

Respected Sir,

]

Quand O o326 ok 11105 Hry U WI0 P LRE - 956 &k hjoafeexs métm_
Sppd (g G WP B v bb- 108fac 8 lapajac s 126fe)] NS (R[5 @) [3(5) Gy e

I, Ravi Kumar, being the authorized signatory of Amazon Seller Services
Pvt. Ltd. (“ASSPL") (“Complainant”/ “ASSPL’), an. filing the instant
Complaint against the Accused Person and its proprietor, Amar Das

(+91-9832362717) for Crimiual Intimidation, and Disruption of busine«s

operations..

ASSPL that the Complainant manages and operales e-commerce

marketplace i.e., www.amazon.in enabling third party sellers on the

website to display, list and offer their goods for sele to end-customers in
India , having its registercd office Sattva Horizon, 2:n:d Floor, Survey No.
6/1 and 7/1, Vinayak Nagar, Kattigenahalli, Venkatala Village,
Yelahanka Hobli, Eengaiuril — 5€00n4, B |

The Site in question is operated by the vendor 3P paritner “Mahindra

Logistics”.

The Complainant invites vendors for scheduled transportation business
through RFP process year on year basis. Notably, the Accused Person
was given the scheduled business by the Complainant in 2020 as
transport vendor to assist logistics and carviage operations at fhe site of
NPJU, Garg Plaza, Village Kanchanbari, Bangla Basti. PO-Fulbari,
Siliguri, West Bengal, IN, 734015 (“Site”}, located within the jurisdiction
of this police station run and operated by Complainant’s 3P “Mahindra

Logistics”.
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However, due to non-competitive prices offered by the Accused Person,
the Complainant was constrained to replace the Accused Person with a
different vendor this year. It shall be noted that the said appointment of
a new vendor has been made pursuant to a valid commercial
arrangement, and the Complainant has been carrying out transportation

activities strictly in accordance with law.

Subsequent to the new appointment by the Complainant, Amar
Roadways, who were previously engaged as a transport partner, has been
acting with clear mala fide intent to disrupt the Complainant’s lawful
operations by quoting hlghex pricing during the RFQ process. Notabl/,
the representatives and associates of Amar Roadways mcludmg the
Accused Person have repeatedly threatened and now disrupted
operations, especially on 17 February 2026 the Complainant’s drivers
and operational staff with verbal intimidation and coercive conduct,
physically blocked and wrongfully restrained the Complainant’s and
other vendor’s vehicles from entering and exiting the operational
premises, interfered with loading and dispatch activities, and attempted
to compel the Complainant to discontinue its contractual work with other
vendors who have lawfully being given the scheduled business. The said
acts are not isolated or accidental in nature but constitute a continuous
and deliberate pattern of unlawful behaviour designed to create fear
among personnel, obstruct legitimate trade, and cause wrongful loss and

operational harm to the Complainant.

In view of the aforementioned illegal acts of the Accused Person, the
vendors engaged by the Complainant are operating under constant fear
and apprehension of harm, scheduled consignments are bemg
unlawfully delayed, and the Complainant is suffermg contmumg
financial loss and reputauonal damage. The situation has created a real
and imminent risk of escalation into physical viole ice if niot immediately
. restrained. The conduct of the Accused Person who owns Amar
Roadways is deliberate and calculated to wrongfully restrain movement,

intimidate personnel, and obstruct the Complainant’s legitimate
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commercial activities, thereby causing wrongful loss and disruption to

lawful business operations.

In addition to the aforementioned illegal acts of Accused Person, the
representatives of Amar Roadways have circulated and caused to be “
circulated certain videos through WhatsApp claiming that they will not
allow any other entity other than Amar Roadways to act as logistics and
transportation operations partner of ASSPL at the Site. Notably, the said
videos have been deliberately disseminated with the intent to malign the
reputation of the Complainant, intimidate its werkforce, and interfere
with its ongoing business operations. The circulation of such material is
malicious, calculated to create panic and distrust among drivers and
business partners, and amounts to a continued attempt to unlawfully
pressure the Complainant into ceasing its lawful activities. The
Complainant states that the contents of the said videos are entirely false
and fabricated, and their circulation constitutes an additional act of

harassment, criminal intimidation, and unlawful interference with

legitimate trade.

To the utter shock and Elismay of the Complainarftj ‘oﬁ“17 February".2'0.26,
a group of protestors ass;éiaﬁéd with the Accused Person unlawfully
blocked the main gate of the Site and wrongfully restrained vehicles
belonging'to other authorized vendors from exiting the Site, thereby
severely disrupting ongoing transportation activities. Owing to the
escalating obstruction, Mahindra Logistics (Complainant’s 3P partner
operating the sort center, NPJU) was constrained to call the PCR helpline
(112) seeking immediate police assistance. In view of above, the
concerned officials arrived at the site and temporarily intervered to
unblock the gate of S{te; however, the said officials did not engage
substantively with the Accused Person and other vendors and advised
that the matter be resolved amicably unless a formal complaint was filed.
Despite the above the Accused Person along with other unknown persons 4
resumed blocking the gate: of the Site immediately after the officers left

the Site and continued to obstruct the movement of other authorized
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11.

12.

13.

14.

vendors, as a result of which operations remain materially disrupted and
affected as on date.

The Complainant has a genuine and reasonable apprenension that
unless immediate preventive action is taken, the accused persons may
escalate their conduct, endangering the safety of drivers, staff, vehicles

and public order at the site.

It is submitted that the present Complaint is bona fide and in the interest

of justice, with no ulterior motive or vexatious intent.

The acts described herein clearly disclose the commission of cognizable
offences, including criminal intimidation, wrongful restraint, mischief
causing wrongful loss, and unlawful obstruction and interference with
lawful business operations, all of which are punishable under the
relevant provisions of the Bharatiya Nyaya Sanhita, 2023 and other
applicable laws. The conduct of the Accused Person is intentional,
coercive and designed to cause fear, disruption and financial harm to the
Complainant, thereby warranting immediate criminal action and

preventive intervention by the authorities.

The above-mentioned facts and circumstances indicate commission of

serious cognizable offence By the Accused Person which requires

immediate intervention.

The Complainant is ready to co-operate and provide necessary assistance

as is requisite for concluding fair, proper and impartial enquiry of the
instant Complaint,

Your prompt attentioh and action in this matter would be greatly appreciated.

o

L.

Authorised Representative of ASSPL.

RAvE KumpR

hob - 4304611353 /) 7739284284
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