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Date: 21.02.2026

To

The Officer-in-Charge

Uttarayan Township

Siliguri

West Bengal

Subject: Registering a Complaint for assaulting Hospit?l s_taffs on ¢:'Iuty leading to ggt{l’;yzogznsurse
and obstruction of emergency medical service for retrieving a critical patient on 20.02.

Respected Sir,
We would like to hereby lodge a complaint regar}:iing a grave incident that occgrrecj on ?20 February
2026 between 11:55 AM and 12:10 PM at Upwan Apartment, Uttarayan Township, Siliguri.

On the said date around 11:30 am, hospital received an emergency call frc_:m our staff member, Ms.
Anita Shah, informing her father was critically ill and required immediate ambulance suppqrt.
Accordingly, our ambulance was dispatched immediately to Upwan Apartment, Uttarayan Township,

Siliguri.
The ambulance staff includes a Staff Nurse - Ms. Anita Kharga, Emergency Technician - MD. Kadir,
Housekeeping Staff - Mr. Nirmal Roy and Ambulance Driver - Bhaskar Sahani rushed towards the

address for pickup of critical patient.

Upon reaching the apartment parking area around 11:55 am, while the ambulance was positioning itself
for emergency access, the car owner of a vehicle parked in the area, identified to us as Col. Bimal

Dewan, approached the ambulance in an aggressive and hostile manner.

He forcibly asked the ambulance driver to step down from the vehicle and physically assaulted him
without any provocation. He accused the driver of rash driving, demanded to see his driving license,
and forcibly took possession of the ambulance logbook. It is pertinent to mention that all the staff were
not allowed to attend the patient rather and they were busy trying to save the staff from the assaults.

When our staff attempted to explain that it was a medical emergency, the accused continued his
ping staff with the ambulance logbook

aggressive behavior. He struck the mobile phone of our housekee
while he tried to call for help, causing it to fall to the ground. The staffs were surrounded by
approximately 4-5 family members/associates of the accused and were busy assaulting and abusing

the staffs.
On duty staff nurse Ms. Anita Kharga attempted to explain the urgency of the situation and
communicated in Nepali to make them understand the medical emergency as the Col. Bimal Dewan

was also a Nepali. However, she was also assaulted by him which resulted in an injury on her hand.
She has undergone medical examination and her medical certificate is enclosed herewith for your

reference.
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Despite repeated explanations regarding the critical condition of the patletr)ﬂ. ::gising S s delay in
his teams continued to obstruct and assault our staff members, thereby
attending the emergency and very critical care patient. tient
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Meanwhile, inspite of the assault, our team ignoring them rushed up to retriev
d. The patient was then

was in a very critical condition, was unconscious a|_1d gasping. The team, igno
patient to the ambulance, where immediate intubation and CPR were performe
rushed to Manipal Hospital, Siliguri for emergency treatment.
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Unfortunately, despite immediate and best possible medical intervention, the patient could

revived and expired.

This incident by the accused and his team led to delays in attending and reviving a patient in an
extremely critical time, where every minute is precious to the medical team.

We would request you take necessary action for i) Physical assault on healthcare personnel on duty ii)l
male person and a lady nurse injured while on emergency duty iii) Obstructing of emergency medica
services which delayed attending the patient leading to the patient death.

Instead of being apologetic to the hospital and their staff, it is surprising that the Upa\n.jan Management
Committee, Uttarayan, immediately emailed at 2:29 pm dated 20/02/26, at Info.manipal. Copy of the
email enclosed.

We request you to register a Complaint against the accused person who identified as Col. Bimal Dewan
and other involved individuals and take necessary action.
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Enclosure: Medical Certificate of Ms. Anita Kharga

I4anipal Hospital Siliguri
Meghnad Saha Sarani, Pradhan Nagar, Siliguri 734 003, West Bangal
P +81 353 2518667

Manipal Hospitals Bengal Private Limited

(Farmerly known as Nerth Bengal Clinic Private Limited)

CIN: U85110WB1993PTC080388

Eegd, Off. 127, Mukundapur, E.M. Bypass, Kolkata 700 099, West Bengal, India
7 +81 353 2518667 E Info@manipalhospitals.com www.manipalhospitals.com



