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To
The Inspector In Charge
Cyber Crime Police Station
Siliguri Police Commemorate, Siliguri.

Sub :- Online Money Frade dated 07/02/2026 / Unauthorized RTGS Transaction / Financial
Fraud via Net Banking , from my savings Bank Account — 10231895833 .5B1, Ghugumali Branch:

Cybar! T
SirMadam, Sitisuri Police Commissionerats
I am writing to formally dispute two unauthorized transactions made from my above-mentioned
savings account on February 7, 2026, 1 have been a victim of a cyber-fraud incident and wish to bring
the following facts to your immediate attention:

Incident Background: On February 4, 2026, | unknowingly installed (speed post app) a malicious
application from the P} ay Store. Following this, | received a fraudulent call. Suspecting an issue, But |
did not pay any amount or share any number with that persons, then I came to know that my internet
banking is not worki ng then I visited the SBI NBU Branch on February 5th to secure and re-install my
internet banking facilities.

Unauthorized Transfers: Despite my efforts 1o secure the account, two s gnificant wransfers were made
via branch (Ghugumali) on February 7, 2026, without my consent, initiation, or sharing of any
OTP/credentials.

Action Taken: I have already registered a formal complaint with the National Cyber Crime

Department (Complaint No/Acknowledgement number - 33202260009944 d¢ 7/2/2026

l." The RTGS transaction originated by you has been credited to Benefi ciary at Benefici ary Bank
and the details are given below,

o

UTR No.: SB{NR52026020715763774
Date: 07/02/2026

Beneficiary Name: RAJABHUSAIN
Beneficiary A/c No.: XX1691

Bank IFSC: UBINDS31707

Amount Credited: INR 4,70,000,00

On (Date): 07/02/2026

At (Time): 09:19 AM

2. SRI Ac x5233 debited R<,3,10,000.00 for transfer to MAMTA KUMART Ac x1507 gy
07.02.26 Ref 603811 751260,

3. Already raised a complain to cybercrime department acknowledgement
number - 33202260009944 dt 7/2/2026

WMy

I strictly state the following:;

1. 1did not initiate this transaction.

2. Tdid not add this beneficiary.

3. 1did not receive or share any QTP, Password, or MPIN authorizing this
transfer,

I'immediately reported this to my Bank May I request to take the necessary

steps.

Yours faithfully, (e -
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