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09.01.2026

To

The Inspector-in-Charge,

Bhaktinagar Police Station, |

Siliguri. i ,
Sub: COMPLAINT AGAINST SANDIP GUPTA.

Sir' ' la, Shastr
i f Sri Samser Singh resident of Samser Villa, .
S S ce Station- Bhaktinagar, District-

iliguri ration, Siliguri, Poli
Nagar, Ward No. 41 of Siliguri Municipal Corpo ) o 026 my daughter nely

Jalpaiguri, would like to draw your kind attention to the fact that on
Chgra?lieet Kaur (now deceased) aged about 14 years suddenly started feeling unwell due to cough

and cold and was immediately admitted to Mukherjee Nursing Home, Hill Cart Road, Siliguri and after
diagnosis the doctor informed that she is/was suffering from pneumonia.

On 03.01.2026 Dr. Revika and Dr. Mainak Mukherjee informed us to take the patient to

Desun Hospital as Mukherjee Hospital does not have necessary machinery/equipment (equwed for
proper treat‘:nent of my danughter ;)nd to this | decided to take my daughter to Chennali fot proper
treatment and immediately my younger brother Sri Ranjit Singh called our insurance age_nt SI:I Sand!p
Gupta to help us with insurance claim for arranging Air Ambulapce to which thg said Sri Sandip
Gupta informed us that it will take few days for processing the claim to arrange Air Ambulance from

the insurance cover/policy.

Later on, the said Sri Sandip Gupta assured us to arrange for Air Ambulance and asked for

Rs. 18,50,000/- (Rupees Eighteen Lakh and Fifty Thousand) only and took Rs. 12,50,000/- (Rupees
Twelve Lakh and Fifty Thousand) only in cash from me at around 3.00 P.M on 03.01.2026 and
assured my brother to arrange for Air Ambulance and asked me to keep the remaining amount ready.

Later at around 3.30 P.M. the said Sri Sandip Gupta informed that the Air Ambulance has
been booked and will take off From Bagdogra at 5.30 P.M. and only one person will be allowed with
the patient and no luggage will be allowed and further stated that the price as quoted above are of Air
Ambulance only and road ambulance charges shall be additional for which | agreed to.

Immediately | informed the Doctor and requested to do the riecessary formality for Air Lifting
my daughter and the doctors gave anesthesia and arranged for ventilation support to my daughter.

Later when we were about to discharge my daughter for taking her to Airport we again
confirmed from the said Sandip Gupta and he started to avoid our call and informed my brother that
the Airport Authority at Siliguri are not responding to the mail sent and when we asked to provide the
mail he avoided to provide the mail on various pretext and started to consume time on various pretext
and later refused for the Air Ambulance service stating that the permission has been denied by
Airport Authority and | came to know that he have not booked any Air Ambulance on the day for my
daughter and later on after the advice of the doctors we were forced to shift my daughter to Desun
Hospital where my daughter left for heavenly abode due to improper treatment.

The said Sri Sandip Gupta for his material/illegal gain have cheated me for Rs. 12,50,000/-
(Fllu;?ees Twe}ve Lakh and Fifty Thousand) only and gave false assurance/made false commitment
?n 3"(',';?, v:;tg htf\e <)|{hmy daughter. The said Sandip G_upta have extorted money from me taking plga of

ghter health and have ch'eated me and for his conduct my 14 years old daughter lost her life.

So, | request you to kindly take necessary action against the said Sri Sandip Gupta for

cheating me and killing my 14 years old daughter. ‘z\/
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Inspector-In-Charge
Bhaktinagar Police Station

Wliguri Police Commissionerate



