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To

The Officer-in-Charge \
Bhatkingagar Police Station

Siliguri, District — Darjeeling

Subject: Complaint regarding physical assault, pushing, and refusal to pay
hospital bill during duty hours

te
Respected Sir/Madam,

l, the undersigned, hereby lodge this complaint with the following facts:

Name: Rupshana Gurung

Gender: Female

Designation: Manager

Organization: Samridhi Neuro & ENT Multispeciality Hospital
Address: 3rd Mile, Sevoke Road, Siliguri

On S [/2__-19_§ (date) at about I/ s HSAM  (time), while | was on duty at

Samridhi Neuro & ENT Multispeciality Hospital, a dispute arose with the
patient party regarding non-payment of the hospital bill.

During the course of the argument, one male member of the patient party
caught hold of my hand and pushed me forcefully, causing me mental trauma,
fear, and humiliation at my workplace. The act was intentional and created a
threatening environment within the hospital premises.

Such behavior towards a female hospital staff during official duty is unlawful
and punishable under the law. | felt unsafe and intimidated due to this
incident.



1 kindly request you to register an FIR against the concerned person(s) and take
appropriate legal action as per law. | am ready to cooperate fully in the

investigation and provide further details if required. ||
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