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Sub:- FIR for unauthorised transaction from my SBI account.

Sir,

I, Bhaskar Banerjee, S/O- Sri Barendra Kumar Banerjee, resident of
Hemanta Mukherjee Sarani, Deshbandhupara, Siliguri do hereby lodged a
written complaint against an unknown person who fraudulently withdrew Rs-
15500/ money from my account.

That, I have a savings account in SBI NTS more branch bearing A/C No-
20135063672. On 06.11.2025 at around 16:00 hrs I went to SBI ATM counter at
Dagapur to withdraw money for my use. When I inserted my ATM Card in the
ATM machine it did not work and got stuck inside the machine. After my all out
attempt I could not take out the card from the machine. Finding no other
alternative I made a phone call in Ph No. 8282925563 (help line) which was
written inside the ATM counter. The receiver of the phone, assured me that the
card will be recovered after the arrival of engineer of ATM machine and he
advised me to collect the ATM card from the concerned branch next day. Over
this 1 left the ATM counter and went to my work place. After sometime around
17.15 hrs | tried to contact the same number but it was found switched off. Soon
I hurried to the same ATM counter and found that my card was missing from the
ATM machine and the number (8282925563) that was written inside the ATM
counter has been destroyed. I made several call in the number but in vein. Then I
checked my balance and found that Rs-15500 was withdrawn from my account
and no message was received in my phone. After that I called toll free number
and blocked the ATM card. Also lodged a complaint in SBI toll free number.

You are therefore requested to take necessary action for recovery of my
stolen amount.

Thanking you.

Date Yours faithfully,
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(Bhaskar Banerjee)
Ph.No- 8250100560



