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To
The Officer-in-Charge

Bhakti Nagar Police Station '
Siliguri, West Bengal Date: 2 5/ (D/ 205

Subject: Complaint regarding damage to my new motorcycle and subsequent threat by the
car wash owner

Respected Sir,

I, Subham Ghosh, son of Surajit Ghosh, currently residing at Sai Enclave, Jyoti Nagar, Siliguri -
700001, would like to lodge this written complaint regarding an incident that occurred on
6th October 2025, between 1:00 p.m. and 1:30 p.m.

On the said date and time, | had gone to the Royal Enfield Showroom for servicing my
motorcycle (Royal Enfield Classic 350, Black, Registration No. WB73N1998). As the service
centre did not have the required washing liquid, my bike was only washed with water.
Thereafter, | took my motorcycle to a car wash owned by one Mr. Santanu, located near Jyoti

Nagar, for a proper wash.

After the wash was completed, | noticed multiple scratches on the fuel tank of my
motorcycle, which were not present earlier. | immediately contacted the owner, Mr. Santanu,
and informed him about the damage. However, instead of acknowledging the issue, he
refused responsibility and tried to dismiss the matter. When | went back to his centre within
a few minutes, | could not find him there. Upon calling again, he spoke rudely and said, “Jake

ichhe daak debona” (meaning “Call whoever you want”).

Feeling aggrieved, | contacted Bhakti Nagar Police Station for assistance, following which an
officer named Sherpa arrived after about 30 minutes and advised me to file a written
complaint at the station. After the police left, Mr. Santanu threatened me, saying that |
should not have involved the police and warned me to “be careful” since | live in the same

locality.

sir, this entire incident has caused me severe mental distress as the motorcycle is brand new
and holds great emotional value to me. | therefore request you to kindly take appropriate

action against the said individual for causing damage to my property and Issuing threats, and

ensure that | receive justice in this matter.



| shall remain grateful for your kind intervention.

Thanking you,

Sullam Qlesh.

Yours faithfully,
Subham Ghosh
S/o Surajit Ghosh

Address: Sai Enclave, Jyoti Nagar, Siliguri — 700001
Mobile: 9734963310
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