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To,
The Officer-in-Charge,

|2 = AU
Siliguri.P. s

Date: 25.09.2025

Sub: Written complaint

Respected Sir/Madam,

1, SMT PARUL SHARMA, W/o Pawan Sharma, aged about 65 years, Hindu

by Religion, Indian by
Nationality, resident of S.P. Mukherjee Road, Khalpara, Siliguri, P.O. & P.S. Si

liguri, in the district of

10.

Darjeeling do hereby state as follows:

That 1 am law abiding senior citizen and 1 along with my family members run a kitchen cum dine-in-

restaurant at S.F. Road in the name and style of Dadi’s Kitchen, situated near Raja Paw Bhaji.and Punjab
National Bank. <

That on 24.09.2025 at around 10:00 pm onc Manchica Mittal along with one kid came to our kitchen and
ordered food for dine-in.

It is worthy to note here that the abovenamed Manchica Mittal is our regular customer who \gsits our kitchen
on a daily basis.

-

That we usually get bulk orders of roti and sabzi and today ivo we had many orders to deliver at that time,

even though we had bulk orders we took the order of the abovenamed Manchica Mittal as she is our regular
* customer and provided the same to her at time.

That after finishing her meal i.e. around 10:20pm, abovenamed Manchica Mittal asked me to pack 7 parathas
for takeaway and ] requested her that it would take some time to prepare her order as 1 had many orders to
fulfall.

That aficr my request 1o grant some time for preparing her order she started hurling abuscs at me for delaying
order and thr=atened me of dire consequences if | don’t prepare her order first.

i ®

That she even called her brother to our kitchen who also is a regular customer in our kitchen, upon arrival he
started abusing me and my family members and started throwing our table and chnir and even threw his hand
and fists upon my son Dipak Sharma and my grand son Aarav Sharma aged about 15 years.

That they even called many miscreants and anti-social elements from babupar and sinrted creating a ruckus

at our kitchen by even stealing money from our counter and throwing their hands and fists on my son and -
grandson.

That they didn’t even spare my daughter-in-law Khusi Sharma and started using abusive and demecaning
language townards her end even tried 10 throw hands on me and my daughter-in-law, but with the support of
the neighbors and local people gathered, no harm on our body was made by them.

That they threatened us of dire consequences and even threatened us that if we run our kitchen, they will burn
our kitchen and beal us 1o death.

-
That the aforesaid persons who came along with abovenam
not hesitate to take law in their own hands.
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In such circumstances,
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