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Respected Sir.
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This is to bring to your kind attention that I Deependra Pradhan is the authorized person
of M/s Landmark Digital Retail Pvt. Ltd. having registered office at Unit No.A0009,

Ground Floor City Center, Uttarayan, , Matigara, , West Bengal, 73401 0.

You are requested to kindly find an incident of serious crime committed by our ex-

employee and employee and register an FIR .

That our above mentioned company is having franchisee of M/s Caratlane Trading

Private Limited which provide franchisee to sale Diamond and Golden jewellery items.

That we are having a franchisee unit at “ A0009, Ground Floor, City Centre, Uttorayan,
Matigara, Siguri, West Bengal, Siliguri — 734010, West Bengal , India.

That the unit was mainly run by one Assistant store manager named Sabyasachi Ghosh
'S/o Maniklal Ghosh, residing at Shiv Mandir Near Railgate, Police Station- Matigara,
Siliguri Pin 734011 permanent address at Purba Indrakanan, Barddaman,
Sakhanpukur, West Bengal Pin 713103, (contact Number 9830070063), who joined the
company in the year 2021 and was terminated from the job due to professional
misconduct in September 2024 and during his tenure an existing employee namely
Abhijit Pal S/o of Late Govinda Chandra Pal, residing at 147, Adarsh Nagar, Upper
Bagdogra, Beside Forest Range Office, Bagdogra, Uttar Bagdogra, Darjeeling, West
Bengal 734014 (contact Number 9932090171) was also in the post of store manager

who was working with us since middle of 2020 period.

That apart from the aforesaid two senior employee there were 4-5 other sales and store
employee who use to work under the aforesaid senior’s direction.
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SRR SO Unit No. A0009, Ground Floor, Clty Contre, Uttarayan Matigara, Darjesling, West

Bongal 734010, India Moblle No: 9002666665
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16 That thereatler we had conducied varions investigations on self level and disclosed that
Unit No, A0009, Ground Floor, Clty Contro, Uttarayan Matigara, Darjooling, Wout

the fraud was caused by Abhijit Pal and on being question 1o him towards the same he
Bengal 734010, India Moblle No: 9002666565 'u aceepted on 18/06/2025 that he had committed the crime and will pay the same amount

within 10 days, and consequently since then stopped coming lo the store,

7. That wo use to sale jewellery and maintain its record in o software provided by Capai
- Lane Trading Private Limited, Jewellery stocks (n computer system and manusl reglster Thint the anme fact way revenled to Caratline ‘1 fnding Pvi. Lid. and waited for 10 days
which were directly under the control of above two senior employees which ended on 27/06/2025 s s (o settle the dispute amicably but neither any
payment made nor any mtimation o pay back the same amount was made thereafler

1

after order and sales the cash collected on behalf of the franchisor(M/s Caratelune | _ . _ -

ng Pyt Ltd) used 1o be colleeted by the bunk duly appointed by the franchivor ing Phat being frustrated we tricd to reach him towards which he didn’t turned up and
8 payment received by eleatronic mode used to be collected vide POS ““ll'hlllt'r stitted avoiding us even neither use to receive our call nor use to reply hack

ough Card or UPT mode.
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19 That in the meantime we had come to know that Ahijit Pal and Sabyasachi Ghosh were
o byasachi Ghosh used to maintain data on electronic /computer system and also | interncting with cach other and mainly use to discuss about the disclosure of fraud
to singly manage the computer system and leagt used (o involve other store  Commiticd.

s upart from another senior employee Abhijit Pal.
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That being in doubt we had decided to conduct an extreme level of investigation of
of physical stock verifications by the store employees the et engliry

tintulnad by Abhijit Pal in consultation with SBvyasichi | On enquiry by one of our employees Mr. Biswajit Paul we were totally in shock and
1 panic , it was revealed by him that the entire employees of the store were having

: = . . : i knowledge about the criminal conspiracy being committed by the two sentor employees
'uﬂtwm;,“l:he w&zwug throe months for ! but they had not disclosed the matter to any higher level employees or o us due to
up of other order made by the customers. extreme level of fear and threat by the aforesaid two senior employees,
of time

' stalls,

o ]

never used to T’"’."“‘;"‘:}L“‘t‘h";h 22, That on enquiry by Biswajit Paul it was revealed that Sabyasachi Ghosh use to

M”mmmvr me‘dt iy T?' manipulate data of stock with actual stock in such manner that when the data

ginpa gn ot ul:lo R L;' maintained in system use (o tallied with the data of physical stock maintained in the
§ the same, the company manual stock register.

Also the stock reflecting as lying at store since 2023 for advance amount provided by
the customer use 10 be matched with manual register but the same stock were already
delivered to the customers
23. That also the cash deposit was less than amount collected from the customers , along
with that the payment supposed to be received on POS machine of the franchisor was
fraudulently received in the UPT ID of Abhijit Pal by stating to the customers that the
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1) The copy of Aadhaar of the Accused

5y CV of Sabyaschi Ghosh and Photograph
3) CCTV footage of varions critne incident
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Mr Biswajit Paul on enquity with Sushmiia Lama that she
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was also revealed on enquiry with other employees Deeya Chettri that bo
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