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t Complaint Regarding Online Fraud and Unauthorized Withdrawal from
My Bank Account
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Rezpected SirrMadam,

| Smt. Rupa Pradhan, W/O Shri Purna Kumar Pradhan, permanent residence of
Cricket Bazar Lane, P.O. Tindharia - 734223, and presently residing in Ujjwal Nagar
Nagrujote, Himul Last Gate, P.S. Matigara, Siliguri - 734010, writing this application to
formally lodge a complaint regarding a case of financial fraud and unauthorized
transaction that occurred from my bank account.

On dated 14th July, 2025 (time: 9:39 pm), | had received a call from 9302774151
(named Abhishek Sharma) pretending YONO Customer Service and took the details of
my State Bank of India ‘s account number, ATM number and its PIN, which | shared with
him. And on next day dated 15/07/2025 (time: 6:30 pm and 8:30 pm), | had received two
different sms regarding an unauthorized withdrawn of two transactions of ¥4,39,000/-
(UTR: SBINR12025071592227212) and %1,90,000/- (IMPS Ref No: 519620946045)
total of 26,29000/- from my bank account bearing the number 20059397758 maintained
at State Bank of India, Kurseong Branch. | have neither authorized this transaction nor

shared any OTP with anyone.

| believe | have been a victim of a cyber fraud/scam. | have already reported the
matter to my bank, and they have advised me to approach the cyber crime cell for further

investigation and action.

| request you to kindly register my complaint, investigate the matter, and take
appropriate legal action against the unknown fraudsters. | am attaching copies of my ID
proof, bank statement showing the fraudulent transaction, and other relevant documents

for your reference.

| shall be grateful for your prompt action in this matter. ) ‘
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