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neuro centre

To, Date: 01.07.2025
The Officer-in-Charge,

Pradhan Nagar Police Station,
Siliguri — 734003,
Dist. Darjeeling, West Bengal.

Subject: Report of Missing Claim of 47 Nos. of Oxygen Cylinders from Hospital Premises.

Sir, )

With reference to the above, 1 would like to report 47 oxygen cylinders gone Missing of from
our hospital premises.

The matter came to my knowledge on 28.06.2025 when the supplier of the cylinders Mr. Tinu
Ram Roy and his associates barged into my office, created a commotion, and forcefully demanded 47
oxygen cylinders. This claim from the supplier came as a bolt in the blue to me as an incident of this
magnitude was least expected to me.

I called the staffs responsible for the handling of the cylinders and then unfolded the whole
matter of the missing cylinders as follows:

An agreement had been entered with M/s. RRT Airlig Gases Pvt. Ltd., Siliguri in 2022 (renewed
periodically) for the supply of A, B, and D type oxygen cylinders necessary for our hospital operations,
the signatory on our behalf being Mr. Arun Kr. Singha (Housekeeping In-charge). The arrangement
came 1o a sudden halt in October, 2024, when the supplier intimaled that his business was being winded
up. At this we requested the supplier to take back the cylinders Iying with us. He assured that he would
take back the same within a couple of days but the supplier failed to take back the cylinders. Since then,
he was repeatedly requested to take back the cylinders but all requests fell into deaf ears.

Suddenly On 26.04.2025, a representative of the supplier visiled our hospital and handed over a
closure letter of the agreement and also allegedly demanded that 47 nos. of the following cylinders were
Iying with us and demanded the same from us. The representative also coerced our Manager, Mr. Mridul
Hore, into signing the aforesaid letter stating that the 47 cylinders were not returned. Mr. Hore complied
under duress.

List of Missing Cylinders;

N2o D - i Cyiinder
N2o A -1 Cylinder
CO22Kg -1 Cylinder
A type — 2 cylinders

B type — 9 cylinders

D type — 35 cylinders

Upon receiving this claim, we thoroughly checked our stores and found no such cylinders in our
possession. Our Housekeeping In-charge, Mr. Arun Kumar Singha, verified and confirmed the same.
Further, we cross-checked the information with our security staff—Mr. Narayan Das, Mr. Varun
Thakur, and Mr. Sudas Chettri—all of whom confirmed that these cylinders had already been returned
long ago.
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. Notably_, t'he Cylinder Log Book corresponding to the supplier was found missing from our records
raising suspicions of foul play. 1

Subsequently, on 27.06.2025, the supplier returned with a group of unidentified individuals and
co-nfro.nled Mr. Arun Kumar Singha, demanding the cylinders. Mr. Singha was assaulted and threatened
with dire consequences.

Their visit on 28.06.2025 is already detailed in the second para of this letter.

Most recently, on 30.06.2025 (twice, once in the moming and once in the night), the supplier
and Ibc same group again created disruption on our hospital premises, severely hampering the normal
functioning of the hospital.

Again today, associates of the supplier and once again created a ruckus in our hospital premises
and demanded the cost of the cylinders amounting to Rs.5.00 Lacs.

In light of the above, I eamestly request you to take necessary action regarding this matter, treat
it as a case of claim of missing cylinders and intimidation by the supplier — Mr. Tinu Ram Roy, and

assist in the recovery of the stolen cylinders.

Thank you for your kind attention.

Yours Faithfully,
NORTH BENGAL NEURO CENTRE PVT. LTD,
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