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Indian Oil Corporation Limited
Guwahati - Siliguri Pipeline

P.0. : Bhaktinagar, Distt. : Jalpaiguri IndianON
TEIETET T West Bengal - 734007
Pipelines Division Phone / %I : (0353) 2691703, 2691257
Ref: GSPL/SLG/HR-02 ' Date: 18.06.2025
To,

The Inspector In-Charge
NJP Police Station
Siliguri Police Commissionerate

Subject: Obstruction to Maintenance and Housekeeping Activities by Local Union
Leaders at I0CL Guwahati - Siliguri Pipeline Installation.

'

Dear Sir,

Indian Oil Corporation Ltd. (IOCL), a Government of India Undertaking, owns and operates a
network of over 20,000 km of cross-country pipelines. These pipelines facilitate the transportation
of crude oil to refineries, the delivery of finished petroleum products to high-demand consumption
centres, and the distribution of LPG to various bottling plants, in a manner that is safe, efficient,
economical, and environmentally responsible.

The Siliguri Installation, located at P.O. Bhaktinagar, District Jalpaiguri, West Bengal — 734007,
serves as the terminal station of the Guwahati-Siliguri Pipeline (GSPL). This underground pipeline
- transports refined petroleum products from the Guwahati and Bongaigaon Refineries to the Siliguri
Terminal. The installation is of vital strategic importance, functioning as a key supply node for the
~ entire North Bengal region, Malda, parts of Bihar, and neighbouring countries such as Nepal and
Bhutan. In this context, the uninterrupted operation of the pipeline is of paramount national and
international significance to ensure the seamless supply of petroleum products.

Recently, a contract was awarded to M/s Fatah Construction Company, Bursaria, for the provision
of labour to carry out housekeeping and routine maintenance at our installation. Simultaneously,

several critical maintenance activities—directly related to the safety and operational security of the
pipeline infrastructure—are currently underway.

It is, however, a matter of grave concern that, as per a formal complaint submitted by M/s Fatah
Construction Company (Ref: Letter dated 09.06.2025, enclosed herewith), certain local elements
have been actively obstructing the entry of labourers engaged by the said agency. These individuals
have reportedly raised unjustifiable demands for wages far exceeding government-notified rates.
They have also attempted to coerce the contractor into deploying an excessive number of labourers
of their own choosing—well beyond operational requirements—and have employed aggressive
methods to bring both routine and ongoing maintenance work to a standstill. These disruptive
activities, ongoing since 25.05.2025, have significantly impacted on essential services and are in
clear violation of lawful norms of engagement.
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More alarmingly, since 10th June 2025, these agitators, some of whom have been identified as Mr.
Sukumar Das, Mr. Ranjit Chakraborty, and others, have begun staging daily protests that are
increasingly violent in nature, now posing a serious threat to public order and safety. On 17th June
2025, at approximately 1530 hours, they staged a gherao of the office of the Station In-Charge (SIC),
disrupted operations by severing electrical connections to multiple rooms, and used threatening
language to intimidate on-duty staff. They further issued explicit threats to escalate the agitation
through continued coercive and unlawful means.

It is important to note that among these individuals are also certain labourers engaged through
contractors under the Marketing Division of Indian Oil Corporation, who are stationed within the
same premises. These individuals possess valid access passes for areas designated specifically for
Marketing operations. However, misusing these passes, they unlawfully venture into the Pipeline
Division's operational areas, join the protests, and actively participate in disruptive and violent
activities. This unauthorised movement not only violates internal security protocols but also
exacerbates the unrest and raises severe concerns regarding insider collusion and breach of
discipline.

Furthermore, the premises in question are designated as a “Prohibited Place” under Order No.
5605 dated 18.09.1970 (Government of India Notification No. 21/24/67/ Poll-Il dated 16.09.1970).
The unauthorised entry of individuals—whether outsiders or contractor labourers with limited-area
passes—into sensitive zones constitutes a serious breach of security. The risk of sabotage or
damage to critical machinery cannot be ruled out, and any such act could jeopardise lives and
property, especially given the densely populated surroundings of the installation.

As a direct consequence of these unlawful obstructions and repeated agitations, all essential
maintenance and housekeeping operations have come to a complete halt. This not only
compromises the operational integrity of the installation but also creates serious safety
vulnerabilities, with the potential for accidents or even a total disruption of pipeline operations.

In view of the foregoing, we urgently seek your immediate and resolute intervention to restore law
and order in the area, enforce strict access control, and ensure the security of this critical national
infrastructure.
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