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Cyber Cell J

Slliguri Police Station

AR, aovfapay

Subject: Complaint Regarding Cyber Fraud Leading to Unauthorired Debitef A §4.82.000/- from bank a iﬁﬁﬁi‘l!.ﬂ_ﬂ_‘“ L

429110 7322 of of Indi ke Road Branch, Siligurl, inspacinrin-Chare
Cyber Crime Police Station

Respected Sir, Sfiaur Preice Commissionerate

. Sankar Bhattacharjee, am writing to lodge 2 formal complaing regarding a cyber fraud Incident, which resulted n an
uUnautharized debit of As 4,82,000/- from my bank account. | request vour urgent intervention and astlstance in this

matter. The incldent has caused a financial loss of Rs. 4,682,000/ which was fraudulently debited fram my bank
atcount.

Mame: Sankar Bhattacharjee

Address: ¢/o Mini Press, Rishi Aurobindo Road, Hakimpara, Ward No — 12, 5iliguri = 734001
Contact No: 99320-60959

Date of Incident: 21-04-2025

Amount: Rs 4,62,000/- (Rupees Four Lakhs Eighty-Two Thousand Only)
Bank: Bark of India

Bank Account Mumber: 429110100007322 [sawings fund account)
Branch: Sevoke Aoad, Siligur

IFSC: BXIDO004291

Transaction Date: 21-04-2025 ’

Transaction Type: IMPS Transfer

Transaction ID: IMPS Ref no. 511115880641

On 19-04-2025, | received a Whatsapp call from + 91 97985 52551, Impersanating a personnel from Bajaj Finsery who
had all the detals of my financial arrangements with the company Bala Finserv. He had all my details Including the
amount of my sanctioned loan from Bajaj Finserv. 5o | thought him to be a legitimate employee of the company. Then
he made me 3 Whatsapp video call on 20-04-2025 and accessed my phone,

Then, on 21-04-2025 he again made me 3 Whatsa po call at 3:25 pm and made some general engulries related 1o my
loan from Bajaj Finserv. Thereafter | received an SMS alert from my bank at 3:33 pm informing me of & dehit
transaction of As 4,82,000/- from my account. | was shu:h;:l to see this, as | had nat initdated or autharized any such
transaction. The transaction was executed without my consent.

The fraudster had initialed call forwarding in my phone to +91 95644 B3616 withaut my knowledge. | was made aware
of this fact lazer in the evening of 21-04-2025 when my family members were trying to call me but my phane was not
responsive. | have made a screenshot of the number to which my call was being forwarded,

Contd. On Pg-2
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Immediately after receiving the 5MS, | contacted my bank to report the suspleious transaction. Upon further Ingulry,
it became evident that | had been a victim af cyber fraud, They had added a beneficlary detall to my account withaut
my knowledge In the marning of 21-04-2025 and deleted the beneficlary once the transaction was completed. The
beneficiary details added by the fraudster is as follows:

Beneficlary Name: faja)
Account Numbenes s uxxsxxxx 4559
IFSC: PUMNBOO27520

I'am attaching relevant documents such as a screenshot of the 5MS alert, bank statement refl ecting the transaction,
emall showing the addition of beneficiary, screenshot showing the call forwarded to number and my identty proof
for your reference. | have also reported this incident to the Matonal Cyber Crime Reporting Portal and the
atknowledgement number for the incldent is 23204250021317

I kindly request you to treat this matter with urgency and help In bringing the eMender(s) to |ustice and recavering
the lost amount.

Tharnk you for your attention to this matter,

Thanking You,
~ Yours Sincerely

3 e .-,f_.tf:',-fg.-'."mj,"~

Sankar Bhattacharjee

3/o Late Ajit Bhattacharjee
Hakimpara, SUiguri

Ph: 58320-60969

Enclosed
* Copy of complaint submitted to National Cyber crl.m:.- Reporting Portal bearing ackw no 23204250021317,
& Screenshot of the 58S alert
* Bank statement reflecting the transaction,
« Email showing the addition of beneficiary
*  Soreenshol showing the call forwarded to number
* My {complalnant) ID proof. F}: o
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