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To

The lnspector lncha"rge
New Jalpaiguri Poiicc Statiorr
.lalpaiguri, West Bengal

Date: 27 /03120Ls

Subject: Report r:f Violence and Virnrlalism in Hospital I,remigps FollowrnSg lhr: [)r'rni',r: rl Md

Soukat Ali ( Hospital U H I D : t\4Al"lS.2 50052 8t3 ; I P4 12tt1 )

Respected Sir,

I am writing to leport an incident of deep violenee and vandalism that trtok place- in the
premises of our hospital following the unfortunate demise of Mr. Soukat Ali, a 47 year-rs1a

resident of Purhabala Bari. Nakugach, Jalpaiguri, West Sengal,735t34. Mr. Ali was adffii\ted
to our hospital on 20th March 2025 at 01:34 PM ufider the supervisian al Dr, Risharr Anar:rJ,

MBBS, MD, FVIR (lnterventionat Radiologist), Dr, Samarth Agarwal, MgBs, MS, MCh {iJrc,-

Surgery), Dr. Akash Jaiswal, MBBS, MD, DM (Gastroenterology), Dr Anand )ain, MBAS, *AD,

DNB (Nephrology) arrd Dr Tannray Sarkar, MBBS,'I\4D (Anesthesioiugy &.Criticai Carei, artd

he passed away on 26th March 2025 at 10:L6 PM.

We would like to bring to your attention the following seguence of events

ission and Medical Care:

Mr. Ali was admitted on 20th March 2025 under the care of our medieal

team
On 21st March 2025, we provided a detailed case summary, including th:
patient's medical history, to his family members. We also suggested that ihey

On 25th March 2025, we convened a Medical Board Meeting with the falrriiy
explaining the patient's poor medicai condition and lack of improvement.

o-- Ci':26tlr Marcii 2C25, the farnily'requester.j arr updaieci c6s€ SUiirrn3ry iu
er/wh o^ consult with AllMS, Patna, for a second opinion and confirmed their intention

to transfer Mr. Ali for further treatment and provided accordingly. Horvevei-,

h
before this transfer could take place, Mr. Ali suffered a sudden cardiac aresi
and passed away despite attempts at resuscitation
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lnspector-ln-Charge

NeT JalpaiguriPolice Station c
Siliguri Police Commssioneraie

Sequence of Prior Hospital Admissions:
o Prior to coming to our hospital, Mr. Ali had been admitted to AIG Hospital,

Hyderabad, Karnataka, on 7th March 2025 for treatment of Prostatic Abscess

with Haematochezia (S/P Haemoclips).
On 11th March 2025, the family took the discharge of Mr. Ali against medical

advice before his treatment was completed.
o The family subsequently started follow-up treatment at Siliguri Star Hospital

LLP, Tinbatti llore, Siliguri, arrd on.17th inularcl-, 2025, Mr. Al, wa' adn-'iticcj i;,

an emergency condition
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could seek a second opinion if they so wished.
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After this, the fanrlly approacherl our hospital with a clinical summary from
Siliguri Star l"lttspital LLP, ancl we arlmittecl Mr. Ali after counseling the f antly
regrrding the ;:oor prognosis of the ;:atient,s conclititin.
Maharaja Agrasen l-lcnlth carn c*ntrc is a Trust B,rsr:rJ Hr:rpitaI which ls
dedicat'od towarcJs society, so we have coniirlerer1 the acJrnission of this
patient despit.e they cllsehargecl the pationt freim thc abov'e Two me nrr<;ned
hospitals.

3. lncident of Vandalism:
o After Mr. Ali's unfortunate passing, approximately 40-s0 people, presumably

relatives and friends of the deceased, stormed into the hospital prernrses.
The mob became agitated and violently vandalized hospital property, causing

' strbstantial darnage. Like they harc Lrukcrr the OPD Recepliorr f,iass Aury,
ATM Glass Door, IPD Reception Desktop, Telephone, ccrv cameras, Digital
Sign Board in Front of Lift t-obby (Ground Floor) and Manager On Duty Slasl
Door etc. And physically assaulted our security guards and abused with our
staffs.

o Along with this our OP Pharmacy is also being destroyed and cash dralsier is

also being damaged.
o The family's grief was understandable, but the violence and destruction thar

ensued were unprovoked and deeply disturbing.
o We have Informed Local Police Station and Police Force came on a short call

and took the control over the situation and forced the mob to learre the
premises to control further damages.

' o Now, the deceased body is lying with us in our mortuary after completing the
- death'care. . i

Attached herewith of the damaged property CCTV footages for your reference rvhich are
self explanatory.

Given the severity of the situation, we request that you kindly investigate the rnatter and
take the necessary action to prevent such incidents from happening in the future. We trust
that your office will handle this matter in accordance with the law.

We request you to register the FIR against the accused persons who can be identified in the
CCTV Footage.

Thanking you,

Yours si v,

LMed' Mah

tca perintendent

araja Agrasen Health Care Centre
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