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Respected Sir,

With very much hope and will of getting justice by your end we are writing this complain to
you.

We had booked for an Escorts Diesel Generator with the authorized dealer of the company
power Venue &Freight Fuel Solutions on 13/09/2023 with an advance payment of rupees
Twenty Thousand.

After which the owner or partner designation not well known of the dealership had
contacted us various times for further payment which we had procefsed them after various
discussion on 27th of Nov 2023 of rupees Two Lakh ten thousand (210000) & Rupees Two
Lakh Five thousand (205000) on 12th December 2023.

After which we were supposed to get delivery of the product within a week. But after a
weeks span we were unable to contact with the person later on it was known to me that he
had been arrested by the police station of Panitanki More Siliguri Town for certain case
matter regarding to fraud of money etc. But due to certain foreign business commitments
we could not report to your office regarding our matter. We had tried a lot of times but we
couldn't figure out or contact MR Rishab Goyel. We are in a very big problem as we have
taken loan from Bank to Buy the Diesel Generator which has been a serious matter of worry
for us. - -

It our earnest request to you please help us out.
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