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Dated: 31.12.2022

To,

The Inspector in Charge,
Pradhan Nagar Police Station,

Siliguri, District Darjecling

Respected Sir,

Subject: Complaint against Safar Tours and Travels and its
personnel and representative.

I, Sri Rajesh Das, son of Sri Sushanto Das, resident of Anand Nagar,
Newalal Chowk, Purnea, Bihar - 854301, wish to hereby inform you that on
23.12.2022, I booked a package with Safar Tours and Travels, Siliguri
Junction Bihar Bus Stand, Hill Cart Road, Siliguri-3, for travelling to
Darjeeling and Sikkim and back to Siliguri with my family from 23.12.2022
to 31.12.2022 at a Total Package Cost of Rs.75,000/- (Rupees seventy five
thousand) only. As per the Package, I was required to pay a sum of
Rs.10,400/- (Rupees ten thousand four hundred) only for Darjeeling, a sum
of Rs.21,000/- (Rupees twenty thousand) only for Gangtok and a sum of
Rs.23,500/- (Rupees twenty three thousand five hundred) only for Zuluk,
the said amounts to be paid by me at the respective hotels at the said
places. The balance amount of Rs.20,100/- (Rupees twenty thousand) only
was paid by me to the said tour operator’s office at Siliguri at the time of
booking. The personnel of the said tour operator assured that the said Total
Package included lodging at Darjeeling, food and lodging at Sikkim,
sightseeing including all transfers by vehicles, travel to Gurudrongmar Lake,
and transfer by vehicle back to Siliguri. Quite strangely, in the course of
stay at Gangtok, I was made to pay the food expenses for Gangtok. As the
representative of the said tour operator could not arrange for vehicle for
travel to Gurudronmar, I was compelled to stay two extra days at Gangtok,
the lodging expense of which was thrust upon me and I had to pay to the
Gangtok Hotel (Hotel Pulok) in addition to the aforesaid Package cost for
Gangtok. As the Zuluk trip had to be cancelled due to bad weather, the
representative of the tour operator assured me that the entire Package cost
for Zuluk would be refunded to me. The representative of the travel operator
did not arrange for transfer from Gangtok hotel to Siliguri, I had to make my
own arrangement and bear the cost of returning to Siliguri from Gangtok.
My repeated efforts to persuade the contact personnel of the tour operator to
address my grievances and make the refund at Siliguri fell on deaf ears as
they began to avoid my calls. My efforts to persuade the said tour operator
through my acquaintance at Siliguri to make the refund also remained
abortive. Sir, the said tour operator and its personnel and representative
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have in fact induced me to make payment the money as aforesaid, failed to
fulfil their assurances as promised and are avoiding to make the refund with
a dishonest intention of making illegal gain and have thereby cheated me. It
is clear that the act and conduct of the said tour operator and its personnel
and representative has been fraudulent and dishonest.

I would, therefore, request you to kindly initiate appropriate action
against the said miscreants and to do the needful so that refund is made to
me by the tour operator.

The details of refund to be made is as follows:

a) Extra Lodging and food charges (Hotel Pulok) : Rs.7,840/-

b) Refund of amount paid for Zuluk Package : Rs.23,500/-

¢) Transfer/Conveyance from Gangtok to Siliguri : Rs.1,900/-
TOTAL : Rs.33,240/-

The contact numbers of the personnel of the tour operator are as follows:

Rana : 99079-84791
Ramiz : 08329-33169
Bishal : 70015-09623

Sukhen Das: 97333-20502

Sir, I would remain ever obliged if you could kindly inquire into the
matter at the earliest so that no other unsuspecting and innocent tourist
like me is not harassed and cheated by the said tour operator and its
personnel and representatives and the tourist friendly image of the region is

not tarnished by such miscreants. I am lodging this complaint immediately
upon my return to Siliguri.
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