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The Oficer-in-charge,
New Jalpaiguri Police Station,
Siligurt Metropolitan police,

Sub- Written Complaint.

Sir,

After being offered a personal loan of Rs. 55,350/~ ( Rupees fifty five
thousand three hundred and fifty) which was to be cleared by paying in 36
cquated monthly installmentrs (EMI) @ of 2,172/- pcr month, I, the
undersigned, accepted the offer and took the loan from TVS Credit. 1
successfully paid 26 installments and then defaulted in paying onc
installment. After that one Rejjak Alam who introduced himself as an agent
of TVS Credit, having office at Sevoke Road, opposite to hotcl Sachitra and
resident of Chunabhatti, behind the Maruti Suzuki True value showroom,
near Uttarkanya, P.S. N.J.P, District Jalpaiguri ( mobile No. 8101744379),
came to my residence and offered me 1o settle the due installments of the
said loan and closc the loan and asked me to pay Rs. 13,466/- for
scttlement and closure of the loan. As adviscd by him I paid Rs. 13,500/~
online to said Rejjak Alam through Google Pay being UPI transaction Id
317155567661, dated 20t June, 2023, a copy of which is attached
hercwith, for settlement of duc amount and closure of loan. At the time of
payment and before that he repeatedly assured me that within threc days
the settlement would be donc and the loan would be closed. But surprisingly
after 1 made the payment on 20/06/2023 to said Rejjak Alam, he started
avoiding me and my phone calls and whenever he received my calls he

hat the settlement would be done within a short period of time but

stated t
till date neither the settlement has been done nor the loan has been closed.

When | contacted the TVS Credit office and cnquired the pffice stated no
amount has been paid towards scttlement and closure of my loan. Now |
have also came to know that my CIBIL SCORE has been badly affected for
non payment of EMI of the said loan for a long period and there is a
apprehension that adverse actions maybe taken against me. A considerable
amount is being deducted from my bank acoount each month since the last
8 months from when Rejjak Alam has taken the responsibility of settlement
and closure of my loan account That for last two months whenever |
contacted said Rejjak Alam and raiscd the issuc he stated that as [ am
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