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Date — 31/08/2023 at Siliguri.

To, Re teived en L'Jfldq/QS OJ 2015 jnrs vide. pDNf’& ODF
The Inspector — in- Charge, NO 55 smnd ~yes ofisferel PON 5 cose WO . 65‘-’]/2'3
Pradhan Nagar Police Station, 0. 01/061/23 /S toe, y2o, Yis,4te, 1208 LPC omid
Siliguri Metropolitan Police, 'S endoysed fo st 5'0’\/1‘;{) quefmi FJox I nwes’fi(f""m-

Siliguri, District — Darjeeling,
/
Subject — FLR. ﬁ

I, Arvind Gupta, son of Late.Surendra Prasad Gupta, residing at Singalila Park, B{G@ﬁ‘ Camellla
Flat No. E2, 2nd Floor, Dagapur, Near — Durga Hundai Motor, Siliguri - 734003, District -
Darjecling, in the state of West Bengal, do hereby beg to inform you as follows:-

1) That my son and myself was holding 04 (four) traditional policies of RELIANCE NIPPON LIFE
INSURANCE CO LTD. and the particulars of the said polices are as follows:-

1. Traditional policy bearing policy No. 51854391 standing in the name of Arvind Gupta.

it. Traditional policy bearing policy No. 53689687 standing in the name of Arvind Gupta & Sons.
(H.U.F).

iii. Traditional policy bearing policy No. 52783624 standing in the name of Abhigyan Gupta.

iv. Traditional policy bearing policy No. 535844492 standing in the name of Abhigyan Gupta.

2) (a) That the said Traditional policy bearing policy No. 51854391 of RELIANCE NIPPON LIFE
INSURANCE CO LTD. standing in the name of Arvind Gupta was of 20 (twenty) years plan, for
which the holder of the policy had to pay premium/instalment for 10 (ten) years @ of Rs. 50,000/-
(Rupees. Fifty thousand) only + applicable G.S.T. annually; this plan commenced from the year
2014 and the maturity of same was in the year 2034; that the holder of the policy paid the premium/
instalment till 2019 (i.e. for six years) and after 2019 the said holder of the policy failed to pay
further premium/instalment.

b) That the said Traditional policy bearing policy No. 53689687 of RELIANCE NIPPON LIFE
INSURANCE CO LTD. standing in the name of Arvind Gupta & Sons. (H.U.F) was of 12 (twelve)
years plan, for which the holder of the policy had to pay premium/installment for 10 (ten) years @
of Rs. 51,125/- (Rupees. Fifty thousand) only + applicable G.S.T. annually; this plan commenced
from the year 2020 and the maturity of same was in the year 2032; that the holder of the policy paid
the premium/instalment till 2021 (i.e. for two years) and after 2021 the said holder of the policy
failed to pay further premium/instalment as such the said policy was is paid-up stage as per LR.D.A.
guidelines.

c) That the said Traditional policy bearing policy No. 52783624 of RELIANCE NIPPON LIFE
INSURANCE CO LTD. standing in the name of Abhigyan Gupta was of 15 (fifteen) years plan, for
which the holder of the policy had to pay premium/instalment for 15 (fifteen) years @ of Rs.
40,000/- (Rupees. Forty thousand) only + applicable G.S.T. annually; this plan commenced from
the year 2016 and the maturity of same was in the year 2031; that the holder of the policy paid the
premium/instalment till 2019 (i.e. for four years) and after 2019 the said holder of the policy failed
to pay further premium/instalment.
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d) That the said Traditional policy bearing policy No. 535844492 of RELIANCE NIPPON LIFE
INSURANCE CO LTD. standing in the name of Abhigyan Gupta was of 10 (ten) years plan, for
which the holder of the policy had to pay premium/installment for 5 (five) years @ of Rs. 50,000/-
(Rupees. Fifly thousand) only + applicable G.S.T. annually; this plan commenced from the year
2019 and the maturity of same was in the year 2029; that the holder of the policy paid the premium/
instalment till 2020 (i.c. for two years) and after 2020 the said holder of the policy failed to pay
further premium/instalment as such the said policy was is paid-up stage as per LR.D.A. guidelines.

3) That in the first week April 2023 1 had received a phone call from one Mr.Subal Ghosh who
introduced himself as Sales Manager of Reliance Nippon Life Insurance Co Ltd. (Bagdogra Branch)
and requested me to allow him to meet us so that he can provide us the best advice and service in
connection with the aforesaid policies which is standing in the name of my son and myself.

4) That on last week April 2023 [ had again received a phone call from the said Mr.Subal Ghosh
stating that he wanted to meet me in connection with the said policies. That relying upon his
representation I asked him to meet me on 06th day of May 2023 at my aforesaid residential address
situated at Singalila Park, Block — Camellia, Flat No. E2, 2nd Floor, Dagapur, Near — Durga Hundai
Motor, Siliguri - 734003, District - Darjeeling, in the state of West Bengal.

That 06th day of May 2023 at evening the said Mr.Subal Ghosh (Employee/Identity Code.
70636523) together with one Mr.Tapas Shil (Employee/Identity Code. 70625293) came to my
aforesaid residential address; Mr.Tapas Shil introduced himself as Branch Manager of Reliance
Nippon Life Insurance Co Ltd. (Bagdogra Branch).

5) That the above named persons asked me to show them the hard copy of the said existing Reliance
Nippon Life Insurance Co Ltd. polices which is standing in my name and in the name of my son
and relying upon their representation I acted upon and showed the aforesaid original polices and
after perusing the same they further told me that the said maturity terms of existing said polices is
too long and they will help us to shorten maturity limit of the said existing policies so that the
principal amount together with the interest therein could be withdrawn at the earliest as because we
are not paying the instalments/premium for the same; and by doing so all the penalty/ interest /fines
accrued from the said policies shall also be waived off.

6) That their advice was so luring that I instantly believed and accepted their representation but I
further instructed them that we shall not enrol or buy any new policies nor will surrender the said
existing policies, to which they replied that the said existing polices standing in the name of my son
and myself shall not be surrendered but only the they will help us to shorten maturity time limit of
the said policies so that the policies may get matured earlier and the principal amount together with
the interest therein could be withdrawn at the earliest by us and they further asked me to handover
the all the said four policies to them by getting it signed by my son namely Mr.Abhigyan Gupta and
myself in our respective policies and also took the signature of my wife namely Smt. Nilam Gupta
on the said policies as because she was the nominee in all the existing policies held by us. They also

requested us to sign and put our signatures on different forms and papers to which we signed on
good faith.

7) They after few days I was surprised to know that my ICICI Account Bank Number bearing No.
192901001249 was credited with Rs. 94,443/- (Rupees. Ninety four thousand four hundred fourty
three) only on 16th day of May 2023 and my son’s ICICI Account Number bearing No.
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036401004737 was credited with Rs. 42, 488/- (Rupees. Forty two thousand four hundred eighty
eight) only on 22nd day of May 2023.

8) That I enquired with Mr.Subal Ghosh and Mr.Tapas Shil about the aforesaid amount which was
credited into our bank account to which they replicd that the Reliance Nippon Life Insurance Co
Ltd. has credited the bonus which was generated from the said policies.

That again on 9th day of June 2023 I called both the said person to my aforesaid residential address
to enquire about the said credited amount into our bank account and also about the status of the
existing policies held by us to which they replied that a cheque of Rs. 52,250/- needs to be
issued for the payment of premium/instalment from my bank account for the purpose of
enforcing Mr.AbhigyanGupta’s said policy No. 535844492 as the same was lying idle in paid-
up stage and relying upon their representation 1 issued one new HDFC bank cheque bearing
No.000068 dated 19/05/2023 amounting to Rs. 52,500/- (Rupees. Fifty two thousand five
hundred) only; But later on I came to know that they did not acted upon as they had said but
instead of enforcing Mr.Abhigyans Gupta’s said policy No. 535844492 they unauthorisedly and
fraudulently issued new traditional policy of Reliance Nippon Life Insurance Co Ltd. being No.
54290541 standing in the name of son Mr.Abhigyans Gupta for their wrongful gain thereby
cheating us as such there is serious breach of trust.

9) That later on in the month of June 2023 I came to know that the said Mr.Subal Ghosh and
Mr.Tapas Shil had cheated us and took our signature on the purpose of surrendering our said
existing policies being (1). Traditional policy bearing policy No. 51854391 of RELIANCE
NIPPON LIFE INSURANCE CO LTD. standing in the name of Arvind Gupta and (2). Traditional
policy bearing policy No. 52783624 of RELIANCE NIPPON LIFE INSURANCE CO LTD.
standing in the name of Abhigyan Gupta for their unlawful gain by suppressing all the material facts
as such we suffered wrongful loss by getting / receiving only 50% of the total paid-up installment/
premium amount though we instructed them not to surrender all the existing policies held by us.

10) That in the mean time the above named person’s namely Mr.Subal Ghosh and Mr.Tapas Shil
had also fraudulently used one non-personalised HDFC bank cheque (account holder name not
known to us) bearing instrument No. 000001 of Account No. 50100253395773 dated 23/05/2023
amounting to Rs. 2,20,215/- by drawing/putting false and fake signature of my son Abhigyan Gupta
in order to enforce the said Traditional policy bearing policy No. 53689687 of Reliance Nippon Life
Insurance Co Ltd. standing in the name of Arvind Gupta & Sons. and Traditional policy bearing
policy No. 535844492 of Reliance Nippon Life Insurance Co Ltd. standing in the name of
Abhigyan Gupta which was lying in paid-up stage. Be it noted that the said cheque was neither
issued by Mr.Abhigyan Gupta not Mr.Abhigyan Gupta maintains any bank account at HDFC
Bank.

Mr.Subal Ghosh and Mr.Tapas Shil for their wrongful gain had committed the said illegalities in
order to enforce the said policy No. 53689687 and policy No. 535844492, and when the said
policy was enforced they issued two new traditional policies of Reliance Nippon Life Insurance
Co Ltd. bearing policy No. 54287762 standing in the name of Abhigyan Gupta and another new
traditional policies of Reliance Nippon Life Insurance Co Ltd. bearing policy No. 54285780
standing in the name of the proposer namely Arvind Gupta (and Nilam Gupta being the life
assured); but the said policy bearing policy No. 54285780 could not be made effective as
because an existing policy No. 53689687 of RELIANCE NIPPON LIFE INSURANCE CO
LTD. standing in the name of Arvind Gupta & Sons was lying idle in paid-up stage.
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It is also pertinent to mention that the said non-personalised HDFC bank cheque (account holder
name not known to us) bearing instrument No. 000001 of Account No. 50100253395773 dated
23/05/2023 amounting to Rs. 2,20,215/- was also dishonoured by the concerned bank.

11) That presently they had already fraudulently issued/generated total three new traditional policies

of Reliance Nippon Life Insurance Co Ltd. by cheating, defrauding us whose particulars are as
follows:-

L. Policy No — 54285780 issued in the Arvind Gupta.
II. Policy No — 54287762 issued in the Abhigyan Gupta.
I11. Policy No — 54290541 issued in the Abhigyan Gupta.

Under the above stated facts and circumstances there is very much clear that the above named
person’s namely Mr.Subal Ghosh and Mr.Tapas Shil together with Reliance Nippon Life Insurance
Co Ltd. have caused wrongful losses to us by cheating and defrauding us for their wrongful gain as
such there is serious breach of trust from their ends; as such you are hereby requested to enquire
into the matter and to take necessary actions as per the provisions of law against the said person’s so
that the said wrongdoers are compelled to make good all the losses sustained by us.

Thanking you,
Your sincerely,

C%‘“"M—‘ & \\K'\LB

Arvind Gupta.
Ph No. 9434039836.
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