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Date: 02 March 2, 2023.

To,

The office in charge,

Cyber Crime Department,
Siliguri Metropolition Police,
Siliguri.

Sub: Regarding Cyber Fraud.
Sir,

|, Pramod Kumar Agarwal, S/O Late Nandlal Agarwal aged 61 years , resident of
Jalpai More, Burdwan Road, Siliguri. | was frauded to the amount of"‘i;(s 2,12,398/-
(Two lac twelve thousand three hundred and ninety eight). -

The following incidents of fraud are as:

On 25/11/2022, | received a call from 6287834620 and 8586985267 and
introduced her as Mrs. Sumita Agarwal, relationship manager of ICICI prudential.

She said me that your policy with ICICI prudential is dormant since 2013 and had
paid your first premium of Rs 50000/- and from then no premium has been paid.
The company has revised the policy and are giving chance to revive the policy or
can mature the policy by paying the next two premium of Rs 50000/- for each
‘year i.e Rs 1,00,000/- for 2 years. She said after depositing Rs 1,00,000/- you can
get matured valve of Rs 2,50,000/-.

| disagreed her by saying that | have no policy with your company but she later
made me believe that | may have forgotten. So, she sent me the policy details on
the phone to convince me. She asked for email id and sent the bank details in my
phone and email id which are as follows:

IGMS FUND PRUDENTIAL LIFE
A/C NO- 110085473181 éew
IFSC CODE- CNRBO005866 koS )Y
BANK- CANARA BANK, S e oriCharge
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So, | sent the amount of Rs 1,00,000/- through RTGS through my bank account
number 02242191004001 Of Punjab National Bank, Burdwan Road Branch on 26-
11-2022.

Then again on February 8, 2023 she called me and asked for surrender of policy
for which the company will be paying 4,68,326/- and will be charging commission
of Rs 1,12,398/- which will be refunded within 10 days. So, | transferred the
amount of Rs 1,12,398/- through my account to the account mentioned below on
15/02/2023. :

IGMS FUND PRUDENTIAL LIFE
A/C NO- 110083746367

IFSC CODE- CNRB0005800
BANK- CANARA BANK.

Then again she called that they are unable to transfer the fund as | have to
deposit GST of Rs 1,53,198.48/-. It was then | found out that something is wrong.
So, | decided to visit ICICI Prudential office of Siliguri branch, where | was
informed that you have been cheated and itis a cyber fraud.

So, | would request you to kindly register the crime and punish the guilty, so that
amount can be recovered. Kindly find all the attached documents of
communication for your reference.

Regards,

.Yours faithfully,
fproer ok Baou'ﬂ'&‘ owv. 0z|3123 M—z\eos%
bor Gumi £5 GOE NS - 26 DM
pramod Kumar Agarwal Nle 0'1
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Inspector-in-Charge
Cyber Crime Police Station
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