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FROM:

Pankaj Kumar Agarwal
S/o Late Tejpal Agarwala
Mansarowar Complex
Pranami Mandir Road
Siliguri 734001

Dt. 20.01.2023
To

The Oflicer-in-charge
Bhaktinagar PS

Dear Sir,

This is to inform you that on January 11,2023 two person came to my house (mansarowar Complex,
Pranami Mandir Road, Siliguri) at around 01,10 PM.

My mother, SmtSusheela Devi Agarwal, aged 75 years who resides on the ground Moor answered the
door bell. The two persons told my mather that they represent a company called Ujjala of Gujrat and
would like to do a demo for Tile/Marble cleaning powder.She refused the demo but they kept on insisting.
Thereafler, my mother relented and allowed them to do a demo.

Thereafier, they mentioned that they have a product for cleaning of metals like brass, silver and gold. They
then prepared a solution and asked my mother Lo put her gold ormaments in a solution for cleaning, my
mother removed her 4 old bangles, one gold chain and one diamond pendant and put it in a bowl.They
told her to remove it afier 10 minutes and they left subsequently, when my mother put her hand into the
bow! she was shocked to find glass bangles instead of her gold bangles, chain and diamond pendant.

The two persons who came to my house were in their 30's.
The incident was informed to the police station on the same date.

1 would be most grateful if you could extend your fullest cooperation in recovering my mothers
ornaments.
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Sincerely yours
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