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THE MUTHOOT FINANCE LIMITED

To

The Inspector In-Charge of Police,
Bhaktinagar Police Station [SMP]
Jalpaiguri District

SUB: Complaint regarding a case of cheating to our company by a lonee in collision
with Shri. Soumen Ray, complainant in case FIR No. 731/20 dt.20.06.2020 u/s. 381/IPC
of Siliguri Police Station.

Sir,
We wish to submit the following information pertaining to the above case under investigation with you
for your kind information and necessary action.

Shri Manoj Basak had pledged his ornaments weighing 76.30 and 63.70 gms on 12.06.2019 and
22.06.2019 respectively with Muthoot Finance Ltd. Sevoke Road branch and had availed a loan of Rs.
228900 / - and Rs. 191000/- aggregating Rs. 419900/-.

Our company Muthoot Finance Ltd. is a company registered under the Companies Act 1956 and is
registered as a Non Banking Finance Company having a valid certificate of registration from the
Reserve Bank of India which permits our company to give loans to public against pledge of gold
ornaments, We provide loans against the security of gold ornaments after complying with the
guidelines prescribed by the Reserve Bank of India in this regard. We are one of the largest non
banking finance companies in the country and operate in over 20 states.

At the time of pledging the gold the customer Shri. Manoj Basak (37years), S/O - Narayan Chandra
Basak, Hyderpara, Sarat Chandra Pally, Main Road, Ward no. 40, PS - Bhaktinagar [SMp), Jalpaiguri
had given a declaration that the ornaments belonged to him. Now after availing the loan of Rs. 419900/-
from our branch, he has connived and conspired with Soumen, Ray, S/O Mr. Sukumar Ray, Manager of
Anjali Jewellers, Ashram Para, PS - Siliguri who is the complainant of the case FIR No, 731/20 dt.
20.06.2020 u/s. 381/IPC of Siliguri PS to cheat our company. With the above dishonest intention,they
have conspired and have got a case of theft registered, Shri. Soumen Ray Complainant of the above
referred case is claiming the ownership of the gold ornaments pledged by Shri. Manoj Basak with us.
We would be grateful if you-would verify this claim with the bills/vouchers for the purchase of the

above ornaments. Even in cases where the ownership of these ornamerits is different from the
pledger,normally such transactions are done with the knowledge and consent of the owners and the
claim of cheating is only an afterthought. We request you to kindly take action against our loanee as
well as the,complainant of case FIR No. 731,/20 who are attempting to cheat our company. We request
you to kindly help us to recover the loan amount of Rs. 419900/- plus interest availed by the
loanee from our company.
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