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> West Bengul State Electi icity Distribution Company Ltd.
i ) A govermnent of West Bengal Enterprise)

“/ Power House Custemer Care Contre

2% 1ile, Sevoke Road, Siliguri- 734 001

U.55:2545861 (24 HRS), Call Center No: 1800-3453-205 (TOLL FREE), E<mail: nowe housc.sitiguricdgmail.com

#emo No= SM/STD, PHCC/FIR/ L O] Date:- * U} “’l/ 24
Ta :

The Inspector -In-Charge

Bhaktinazar 2.8,

Dist-Dzrjeeiiag

Sir

I, Suman Senjupta, Son of Ashoke sengupta, D.E & SM Power House CCC, would Like to lodge a complaint against {Sri
Ranindra Mlath Saha (ph no- 9093189121), Son Of Late Dinesh Chandra Saha & his sons}, {Sri Bhola Chol 1hury (ph no-
9832018790 & his son Sri Sanjeet Kumar Choudhury} & Sri Babu Sheik Of Lower Bhanun 1gar area, opposite Modak
sweet shop, .S Bhaktinagar, Dist Jalpaiguri.

Forthe past few days we are receiving complaints about frequent power failure, and conduc!or snapping in the
above menivned area. These issues of poveer failures are not only hampering the lives of general public and consumers
of WBSEDCL 'n the zrea but also hampering the reputation of WBSEDCL, While on the other hand, the niore important
partis that naked con lucters of this particular transformer are snapping continucusly almost evary ¢ 1y due to heavy

summer icacing in the area which is certainly 2 heay y risk as this might cause fatal accidents, To rescive these issues
2 30nne (:riBaliram Oraon — ACM, Sri Chandan Chakraberty — Agency worker and others) ded to augment

our L.T infrastructura and install an 8 meter PCC pole so that the lcad of the Transformer could be reduced by sharing
the lcad witk anothar transformer, and after surveying the line it was found that this was the only place and option by
which resau ion of tha above problems could be attained. As a result of that we were executing a work related to
installation o’ a 8 matr PCC pole to resolve the issue on 10.07.2022, our personnel reachec the site it around 10.30am
- The pole wes to be ir stalled on the land, not owned by any of the above mentioned parties and is the land in front of
their p o220ty for pub'ic use road, just like almost every other installations of WBSEDCL. But at the moment of execution
of work Sri Ribindre_Nath Saha, Son Of Late Dinesh Chandra Saha & his sons And Sri Bhola Choudhur & his son Sri
Sajes 1::Choudhury, Sri Babu Sheik and other local people started craating ruckus, hurdling foul <« abusive
Ctreperioanzl of WBSEDCL, while objecting and obstructing Government work that was being done for the
crefitof genral public. The total reason as to why the work was important to be executed was continuously
ty 3l the nentionad parties repeatedly but they refused to understand and did not let us voik, without any
spucific ressen fron: their side. Our parsonnel left the site at around 1.00pm.

Thes: un lawf il activity with malafiad intensions by Sri Rabindra Nath Saha, Son Of Late Dinesl Chandra Saha &
his sons And 5ri Bhola Choudhury & his sor Sri sanjeet Kumar Choudhury & Sri Babu Sheik , not only denies proper
access of nasic rights of the general public, but also puts the lives of common people in danger in caso ¢f any accident
occurs due te snapping of conductor, fire hazard or faults due to overioading of the conductors fromlih:t jrarticular
trensformer by obstruzting a public sarvant from delivering his duties, the transformer is located in fion: of Gupta Ji
building i that area, vsith the LT network ending in front of the premises of i Sri Rabindra Nath Sal a.

Thus you ar2 raguested to <ndly initiate an investigation and take rnecessary ajainst Sri Rabindia Nath Saha, Son
Of Late Dinzch Chardia Saha & his sons An 1 Sri Sanjeet Kumar Coudhury, Son OF Sri Bliola Choudhur.

taculdalso be arsquest from our side that you provide additional force for the exacution of ti e work, and
intimate us aoout the time when we shall arrdnge to re execute the work in presence of the add tional {orce.

: Yours faithfully
O
Enclo:- 1. Photographs of the accused perscns. TN
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