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West Bengal State Electricity Distribution Company Limited
(A Government of West Bengal Enterprise)
; Office of The Station Manager, Hakimpara Customer Care Centre
A Ashutosh Mukherjee Road. Near Children Park, Siliguri- 734 001
WBSEIIL Telcphone No: 0353-2522782 (24 HRS), Call Center No: 1800-3453-206 (TOLL FREE), Email: hpeec95@yahoo.in

Memo No. SM/HPCCC/ A0 Date: ()FH 012D

To,

The Inspector- in-Charge
Bhaktinagar Police Station,
Bhaktinagar, Siliguri

Sub: General Diary of a physical obstruction on representatives of WBSEDCL when they attempted for
disconnection of a service connection i.r.0. Consumer ID 412100620 in the name of Sri Swapan Kr. Kundu,
(Ph-8101066579), Nabanir Apartment, Raja Ram Mohan Roy Road Bye Lane (Hemanta Mukherjee Sarani),
Near S.B.| A.T.M., E. V. Pally, Siliguri due to non payment.

Sir,

On 04.01.2022 at around 01.30 p.m. the representative of WBSEDCL attempted for disconnection of a
service connection i.r.0. Consumer ID 412100620 in the name of Sri Swapan Kr. Kundu due to non payment
but his representative physically obstructed and snatched the disconnection order paper from the
representatives of WBSEDCL, namely Sri Prasanta Paul and Sri Sagar Das of the entrusted agency M/S. Barman
Electricals, and also threatened that he will cause further more damage if they still attempt to disconnect the
line.

On arousal of this unwanted situation, the representative of WBSEDCL called the office of undersigned
and then Sri Amber Ghosh (Sr. O.E.), Sri Sudipta Moitra (Sr. TSH), Sri Biswajit Ghosh (Sr. TSH) visited the
premises and tried to convince him not to obstruct the government work but he kept on behaving rudely and
continued his physical obstruction but however we managed to disconnect the line.

This is for your kind information and necessary action please.

Thanking You.
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S/o- Chittaranjan Sarkar
Jr. Engineer (Gr-Il) & Station Manager
Hakimpara CCC, WBSEDCL
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Siliguri Ponce ““"'m'ssmﬂwﬂegiswred office: “Bidyut Bhavan”, Bidhannagar, Block-DJ, Sector-11, Kolkata-700 091
Website: www.whsedcl.in
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