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To, Date:04-11-2021
Tha Officer-in-Charge

Pradhan Nagar P.S
Regulated Market
Siliguri

Sir,

Sub: FIR against Car Dealer for Cheating and given wrong promise.

| Swarup Mukherjee, $/o of Late Dharma Das Mukherjee , resident of Parul Abasan,
Hakimpara , Siliguri and office at Orchid, Malhotra Tower, Hill Cart Road,Siliguri-734003 would like to
bring to your kind notice with incident w.r.t to subject mentionad herein above.

| had booked a used car Santro Sports ,Teal Blue, vehicle bearing number no.\WB-74-88-4734 of H
Promise from a Hyundai car dealer-Durga Hyundai , Dagapur , Siliguri with agreed price of

Rs.3,30,000.00 and booking amount of Rs.5,000.00 and Vehicle booking form was issued for the
same on 29-10-2021.

Since it takes time with documentation, re-financing of the car, | visited the car dealer for the
delivery of the car on 03-11-2021.

Th H Promise Manager, Mr. Arijit Chakraborty was not present there and we asked the other staffs
to complate the handover formalities of the car.

To my surprise the staff asked me to pay Rs.4,30,000.00 for the car which was earlier promised for
Rs.3,30,000.00. | asked them to call their manager to solve the issue, but he wasn’t there and so one
of the staff connected me with him over the phone. When | asked him about the confusion, he
totally denied with his promise of car price Rs.3,30,000.00.00 and told us to pay Rs.4,30,000.00. It is
also clearly mentioned in the Vehicle booking form, the price of the car as Rs.3,30,000.00.

Now that my re-finance formalities has been completed from IDFC First Bank Ltd and Rs.1,85,000.00
has already been disbursed by the Finance Agency to the car dealer and that the EMI of the car will
start from next month (December 2021) although | don’t have a car.

I therefore request you to kindly look in the matter and do as needful.

Thanking You
Attached:
1)A Copy of the Vehicle Booking form is attached herewith for your reference.
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