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To

The Ofﬁcer—ln-Charge,
Matigard Police station,
Matigard,

Dist. parjeeling

sUB: - F.1.R.

Reﬁpected gir, 3 ,

With due knect, 1y SR sunﬁw'r gaHA, Son of S
Shyamal gaha of Neaf Niranjan Nagal, yabak Sangha, Ghogomali
Main Road, ward No. 37 of sMmC., siligur, P.O. Ghogomali, P.S.
Bhaktinagal, Dist. Jalpaigur would like to lodge (his written
complaint t© the effect that 1 am 2 Government ContactoT and 1 have
peen working in the said {ine since last 3 years with sincerity and
nonesty and out of ™Y small income from my said work, 1 used to
maintain myself as well as MY fqmily members: It is to be mentioned
ht;rc that since ‘in the first part of 2020, myself and mMY farmily
members have decided and intends o purchase a four wheeler vehicle
for our personal use and for the purpose of purchasing a four wheeler
vehicle, | along with ™Y father and younger brother have yisited the
showroom of Lexicon Motors, Reliance Industrial Consortium Lid., at
Kushum Nagar, Matigara where W€ met with the Sales Represcntative
gri Tapan Nandi and the M anagcr—?ri Vishal gulekha and after
thorough diacussion' with them, W€ have decided tO purchase a four
wheeler yehicle of ALTROZ XZ (O): which is the highest model of Tata
Motors as ot the day of oI visit i.e. in the month of June, 2020 and

the Ex-Showream price of the said vehicle was Rs. 7,69 000/~ only
and on road price of the ‘said yehicle was Rs. B 71,908/~ only and

after discussion with therm, 1 have decided 1O purchase the said
vehicle namely ALTROZ %z (0) and acccrdingly, 1 have paid and
depositcd a sum of RS. 51,000/~ only by W&y of Account Payee
Chegue being Cheque NO- 023151 10 favour Of Lexicon Motors,
proprietor of Reliance ndustrial Consortium Lid., Matigara 2%
advance and the said cheque was cleared On 08.07.2020 and they
have also assured me that if 1 booked the said vehicle on that day
through cheque, ey will provide [give & discount of Rs. 31 005/ - only
from the total amount of the on road priceé of the said vehicle and also
induced me that they will ___deliver the said vehicle in MY favour within
a period of oné month frorﬁ the datedo_f. bpo}{ing and on being induced
by them, 1 have deposited and _'handover the said cheque of Rs.
21,000/~ only in their favour. TherealteT, 1 have applied loan for

UL i | ‘.'Jgn.el 1

gifiain Bine L .




—

purchasing the said vehicle from the Central Bank of India, NJP
Branch, Bhaktinagar and accordingly, the Central Bank of India
granted loan in my favour for purchasing the said vehicle, Thereafter,
the authority of Lexicon Motors, Reliance Industrial Consortium Ltd.
informed me that the vehicle is ready to deliver and asked me to
deposit the remaining amount and accordingly, on 04.08.2020, I have
paid and transferred the 'quotati_On amount of Rs. 8,71,905/- only to
the Lexicon Motors, Reliance Industrial Consortium Ltd. through
RTGS and on 06.08.2020, the Lexicon Motors, Reliance Industrial
Consortium Ltd. and after receiving the said amount, they told me
that they will transfer the amount ‘of -discount and the advance
amount in”tbtlal of Rs. 52,905/~ 'oz;liy in my favour through the
Account Payee Cheque'but they returned back a sum of Rs. 50,857 /-
only instead of the amount of Rs. 52,905/~ only. After receiving the
entire quotation amount against the delivery of vehicle Tata ALTROZ
XZ (0) BS-VI, thc§ have delivered the vehicle believing me to be the
said ATROZ XZ(0) BS - VI Model vehicle for which I have delivered the
amount as per the quotation and after receiving the vehicle from the
Lexicon Motors, Reliance Industrial Consortium Ltd. I have parked
and kept the vehicle in our house and after bringing the said vehicle, I
found and noticed that the vehicle being Chassis No.
MAT632115LPGG4210 and Engine No. REVTRN10GZXMO03870 is of
the description of ALTROZ XZ and not ALTROZ XZ (O) as mentioned
in the Tax invoice being No. SG/CBI/087/2021, Dated: 06.08.2020
and also found that the entire roof and the metal portion above the
left front wheel of the said vehicle is repaired and repainted and the
TATA ALTRQZ XZ is a low model vehicle with ex showroom price of
Rs. 7,44,000/- only compared to T,‘IKTA ALTROZ XZ (0) which is a high
model vehicle with ex showroom price of Rs. 7,69,000/- only as per
the price list as on dated 01.06.2020. ’I‘herea{ter, I have contacted
with the Officials and Manager and other Representatives of Lexicon
Motars, Reliance Industrial Consortium Ltd. and told them that they
have supplied me low model. vehicle and repaired and repainted
vehicle instead of brand new TATA ALTROZ XZ (O) vehicle even after
receiving the amount against the delivery of TATA ALTROZ XZ (O)
vehicle and thereby, all the Officials, Manager and Representatives of
the Lexicon Motors, Reliance Industrial Consortium Ltd. have in
conspiracy with each other have supplied a low model TATA ALTROZ
XZ vehicle instead of TATA ALTROZ XZ (O) vehicle and I have
requested them to supply me a new TATA ALTROZ XZ (O) vehicle or to
refund the :Entrustcd amount against the quotation to of the said
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vehicle which they have received from me and hearing the same, they
have admitted the said facts and told me that due to some technical
mistake, they have delivered the low model vehicle instead of the
TATA ALTROZ' XZ (0) vehicle and they assured me that within a very
short period, they will replace the said vehicle and deliver a new
e‘mcle of TATA ALTROZ XZ (0) model instead of the TATA ALTROZ XZ
model Vehxclc as no stock 1s available-in their showroom and after
receiving such type of assurance from them, I have waited for the
came but after lapse of time, when they have falled to deliver the
ALTORZ XZ(0O) vehicle, 1 again visited in their showroom and
requested them 'to deliver the actual vehicle in my favour alter
replacing the low model vehicle but neither they replace the said
vehicle nor they return back the entrusted amount which they have
received from me against the delivery of TATA ALTROZ XZ (0) vehicle
and thereby, all the Officials, Manager and Representatwas and
others of the Lexicon Motors, Reliance Industrial Consortium Lid.,
conspiracy with each other have’ induced me 10 entrust money to
them against the delivery of TATA ALTROZ XZ (O) vehicle and even
after receiving the amount as per the quotation amount against the
delivery of TATA ALTROZ XZ (O) vehicle, they have delivered low
model vehicle of TATA ALTROZ XZ repaired and repainted vehicle

intentionally with an intention to misappropriate the amount and also
deceived to cheated me and to that effect, they have prepared some
forged documents and used the same as genuine knowingfully well
that the same are forged. Finding no other alternative, 1 have sent a
legal nouce to the Proprietor and other officials of Lexicon Motors,
Reliance Industnal Consortium Ltd., through my engaged lawyer Mr.
Manojit Roy on 18.12.2020 and they have received the said notice but
inspite of receiving the said notice, neither they return back the
entrusted amount noxr they replace the said vehicle.

1, therefore, request you to kmdly investigate into the matter
and please take necessary lcgal steps against the the Proprietor Sti Vishal
Sulekha and other cfﬁmals of Lexicon Motors, Reliance Industrial

Consortium Ltd., as per the provision of law and obliged thereby.

: Thanking You.
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