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o\ West Bengal State Electricity Distribution Company Ltd.
! + (A government of West Bengal Enterprise)

' Power House Customer Care Centre
WBSEDIL 20 Mile, Sevoke Road, Siliguri-734 001

(Telephone No: 0353-254861 (24 Hrs), Call Centre No: 1800 3453 206(Free), Email: powerhouseccc.siliguri@gmail.com
Memo No.: SM/ PHCC(/ B}
To

The Inspector- in-Charge

Bhaktinagar Police Station
Siliguri, Jalpaiguri

Date: 011) D'P, 26

Subject:- Complain due to broken of 8 Mtr PCC pole on our LTOH line and damage of

electrical installation of WB§EDCL at Boikuntha Pally (Near Auxilium Convent School), W/No:-41
(SMCQ), Dist:-Jalpaiguri under Power House CCC :

i |

Sir,

I, Ranadip Mazumder, S/O :- Lt. Kalipada Mazumder , AE & Station Manager, Powerhouse
CCC, WBSEDCL empowered by The Indian Electricity Act 2003 amended on 2007 do here by writing
to report a serious incident that occurred on 04.07.2026 at 12:30 PM (approx) at Boikuntha Pally (Near
Auxilium Convent School), W/No:-41 (SMC), Dist:-Jalpaiguri which I believe warrants immediate
attention and investigation. The incidentinvolved an‘accident by vehicle with 8 Mtr PCC pole of our
electrical installations, that caused significant damage to WBSEDCL's property and public safety

As complaint received from local resident of the said location, our technical team attend the
spot immediately at 01.05 PM and found that one 8 Mtr PCC pole broken with damage of other
electrical installation due to accident with a vehicle. But, no Vehicle traced at the accident spot during
the visit of our technical team. During the visit of our technical team, it was gathered from local
residents that the vehicle involved in the accident bears registration number WB29/B0208

The total financial losses caused due to this accident are approximately Rs. 25600.00 (Twenty
Five Thousand Six Hundred) only.

Given the potential risks and significant financial implications, I kindly request you that a
Complain be registered regarding this accident. Your prompt attention to this matter is crucial to
ensure the safety of the community and the protection of WBSEDCL property.

This is for your kind information and further needful action please as per law.
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(Ranadip Mazumder)
T 1.0 - q SP g M @/\ Mw\" M _AE & Station Manager

0"!' W, “Powerhouse CCC
WBSEDCL
Inspector-{n-Charge Mob No:-9332789049
Bhaktinagar Police Station
“iliguri Police Commissionerate

Assistant Engineer & Station Manager
Registered Office: Bidyut Bhavan, Block-DJ, Sector-II, Bidhannagar, KolkataQ790 dawer House C.C.C.

wasenee WBSEDCL, Siliguri



