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Subject: Complaint regarding serious safety con

cerns, abandonment of maintenance

units at Dream Valley Apartments situated within Mouza Daknikata, Matigara Block, Sub-
Division Siliguri, Hill Cart Road, P.O. & P.S. Pradhannagar, District Darjeeling,

Group Projects Pvt. Ltd. (Developer/Promoter), having its registered office at 44/2A
Kolkata

against Jain
Hazra Road,
= 700019, and its responsible officials including Mr. Santosh Kumar, Authorized
Signatory, and other persons responsible for the acts complained of herein.

The present complaint is being lodged owing to the grave safety concerns pr esently

prevailing at Dream Valley Apartments and the continued failure and neglect on the part of

. i )
the Developer/Promoter and its responsible officials to properly address the same despite

repeated requests and communications made by the Society.

The Society had repeatedly informed the Developer/Promoter regarding various serious

issues affecting the safety, security and habitability of the residential complex including
issues relating to:

e malfunctioning and non-functional fire safety systems;

e condition and functioning of lifts and relateq installations;

‘)fﬁbe + Secretay, Dream Valley R%Sidem:ﬁ, g\'(ﬁgir’ffsiggéy
i , Dagapur,
© 94312 50907 Libray Area, Club House e ———"

@ thedreamvalley2022@gmail.com



maintenance and inspection requirements concerning lifts;
electrical infrastructure and installations;
plumbing and sewage systems;

water systems and related facilities;

. cracks, sunken portions and other defects in common areas and internal
infrastructure;

and other common amenities requiring immediate attention and maintenance.

The Society had specifically requested the Developer/Promoter to furnish the relevant records,
inspection reports, licenses, maintenance records and related documents concerning the aforesaid
facilities so that the actual condition and compliance status thereof could be properly examined
before any handover process was undertaken. The Society had also repeatedly requested that all
such records and documents be complete in all respects and duly updated till the actual date of

lawful handover of the project. However, despite repeated correspondences exchanged between

the parties, the Developer/Promoter has failed and neglected to furnish such records and
documents till date.

At the same time, the Developer/Promoter ‘has repeatedly attempted to disclaim and avoid
responsibility for maintenance, security and upkeep of the complex with effect from 01.04.2026

despite the handover process remaining incomplete and despite the relevant records and documents
not having been furnished to the Society.

The conduct of the Developer/Promoter in repeatedly withholding documents while
simultaneously disclaiming responsibility for maintenance and insisting upon handover has
created serious apprehension, pressure and fear amongst the residents and appears intended

to compel i
pel the Society to accept premature handover without receipt and verification of
complete and updated records.

The Society states that the condition of the lifts,

fire .

safety installations :

s . $ ions and other common
facilities requires regular maintenance,

inspection ypq ¢ .
v § i echnical supervision. Any neglect
dereliction or discontinuance in relation thereto may result i b Yy neglect,
LA n serious mishap, accident, fire

“1e'f~¥0fﬁce - S I ent, fire
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Date:..ooeeeerrenen

hazard, electrocution, structural failure or other incidents causing severe injury, loss of life
and damage to property. The residents of the complex, including children, elderly persons

and families residing therein, are presently exposed to serious risk owing to the conduct and

neglect of the Developer/Promoter and its responsible officials.

The repeated stand taken by the Developer/Promoter that documents had already been furnished
and would again be “re-transmitted” has also proved to be incorrect since no such documents have
actually been furnished to the Society till date despite repeated assurances in that regard. The
Society has therefore been prevented from properly verifying the condition, legality, inspection
status and maintenance compliance of the various common facilities and infrastructure within the
complex, including duly sanctioned building plan and completion/occupancy certificate issued by

the appropriate authorities.

The Society has throughout maintained that it is ready and willing to participate in lawful handover
proceedings and joint inspection. However, the Society has consistently informed the
Developer/Promoter that any such inspection without prior receipt and examination of the relevant
records and technical documents, duly updated till the actual date of handover, would be

incomplete, unsafe and meaningless.

In the above circumstances, the conduct of the Developer/Promoter and its responsible officials

has created a situation of serious apprehension and danger affecting the safety and security of all

residents of the complex.

The Society therefore respectfully requests your office to kindly:

1. Treat the present complaint with utmost urgency in view of the serious safety concerns

involved;

2. Conduct immediate enquiry into the acts and conduct of the Developer/Promoter and its

responsible officials;

3

lake appropriate steps to ensure safety of the residents and prevent occurrence of any

untoward incident or accident within the compley;
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4312 50907 0 Office : Secretay, Dream Valley Residential Welfare S0ty
9 gun- 794

thedreamvalley2022@gmail.com



~.

AM VALLEY RESIDENTIAL WELFARE SOCIE! Y

Registration No. xxx2680/2022-23
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4. Ensure preservation and production of relevant records, maintenance documents,

inspection reports, licenses and related materials concerning the common facilities and

infrastructure of the project, duly updated till the actual date of lawful handover; and

5. Take such further lawful action as may be deemed fit and proper in the facts and
circumstances of the case.

The Society and the residents are ready and willing to cooperate with any enquiry and shall furnish
all relevant correspondences and materials as may be required.

Kindly treat the matter as urgent and necessary action be taken immedj

ately in the interest of safety
of the residents.

Yours faithfully,
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