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To

Th-e Offticer-j
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SUB:WRITTEN copm
- COMPLAINT AGAINSTONE MEDICINE SHOP HELPERNAMELY

“SUBRATA™

Respected Sir/Madam,

I
SRI. AMIT SAHA, son of Sri Ashok Saha, presently residing at Vivekananda Nagar.

V. ard
No. 7, Siliguri (M. Corp.), P.O. & P.S.: Siliguri. District: Darjecling, Pin — 734001, West

Be
=ngal, beg to submit this written complaint for your kind intervention and necessary legal action

I. That on 10.11.2025, I had visited a medical shop situated near Court More, opposite

t

(77 ]

:Jl

Municipal Corporation, Siliguri, namely *“HEALTHE PHARMACY?", to purchase
medicines for my sister namelyLate Mampi Saha @ Mandal, as prescribed by her doctor

Dr. Alok Kalyani (Maheswari).

That one shop helper of the said medical shop, “SUBRATA” (full name unknown)
handed over to me all the medicines as per the prescription. When | requested him to write

down the dosage and method of 1aking those medicines, he wrote the instructions himself

and verbally instructed me regarding the consumption procedure

That after returning home, oy sister took the medicines strictly as per the written and

. . § ( .
verbal instructions provided By the said shop helper.

That after about five days, she started experiencing pain and s“ell_m‘t_, all over her facc and

body. We didn’t assume it 1o be a normal side reaction.

That on 20.11.2025. as her condition became serious. we took her to Siliguri District
Hospital, where the attending medical authorities informed us that she had consumed an
overdose of two medicines, namcly “FOLITRAX 15 MG” and “FOLITRAX 10 MG™”
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hese medicines were to be taken only once 2
inister the mecdicines

al prescription, t
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6.
That as per the doctor’s origin
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e daily — in the morning and at night after taking food — causing
That
due to the overdose, she developed serious complications including pneumonia,
d her to the Medical College &

and on 21.11.2025, Siliguri District Hospital referre
Hospital for further critical treatment.
he tragically passed
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sis of

d strictly on the ba
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~jJEALTHE
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as CCTV.

8. That despite treatmen
away due to complications arising from the oV
the negligent and wrongful instructions given by

d here that the shop I

PHARMACY". It ig pertinent to mentione
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Iper ~SUBRATA™, and any
leading to the

thoroughly, and take strict legal action agai
other responsible persons of "HEALTHE PHARMACY?”, for their ncgligent acts
untimely death of Late Mampi Saha @ Mandal.
the ends of justice.
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