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: Date:22.04.
The office in-charge, ate:22.04.2025

Bagdogra Police Station,
Darjeeling,

e,_w{ Ugd A . Sub.:-FIR
2504 25 I, Sri Litan Saha @ Litton Saha, Son of Shri. Adhir Chandra Saha,
j ad_ 00315 W resident of Vill. & P.O. Ranidanga, P.S. Bagdogra, Dist. Darjeeling,
e &PE.  would like to inform you that we i.e.,, me and 1. Namita Roy daughter of
935 bt G.opal Chandra Roy, resident of Shyamdhan jote, P.O. & P.S.Naxalbari,
23. A. 25 Dist- Darjeeling, 2. Ashima Tikadar Dutta dau__ghter of Debasis Dutta, 3.
.S-Tth a4 [?ipak Barman son of Binoy Barman, 4. Kamal Singha son of Nabakanta
BDR P.8  Singha, 5. Amar Krishna Debnath son of Late Shachindra Kumar

0 3 L Debnath, and 6. Nihar Roy son of Atin Roy, 7. Asim Roy, Son of Kiran
r\fo [Qq/%' Chandra Roy, No.2 to 7 are resident of Vill. & P.O. Ranidanga, P.S.

26 Bagdogra, Dist. Darjeeling, all are the customers of State Bank of India,

O ?—3-04‘,‘ Ranidanga Branch, under Police Station-Bagdogra. District-Darjeeling,
/s 32leé [‘2.)/ where one of the emplovee of SBI Card and pPayment service Itad namiely
2\g (4>A£5) Shambhu Chouhan, Son of Sri Chandra Bose Choubhan, resident of Jyoti
Nagar, Bagdogra, P.O. & P.S. Bagdogra, District-Darjeeling, who was

ers _en poested at State Bank of India, Ranidanga Branch, has opened credit card
o 39 account and issued credit card in favour of us. We all are the village
2iswa)?h people having lack of knowledge about internet service as well as e-

said

Wwd banking system/ procédu_re and taking the said advantage
gc-b;,i\¢ X Shambhu Chouhan have activated credit card and he inserted the login
! h‘ & -

ST ID, Password and MPIN in our said respective credit card account and
! after activation he told everyone of us that such system needed some
l) update and for that reason whenever he would ask then swe ought to
W S attend the said Bank Branch. Thereafter taking the advantages of our
Oﬁicef-\f‘,'Charg?SCk of such knowledge he several times kept our respective credit cards
Ba{t"dogr:ij-‘:an Bydais custody and asked and took the OTP from us on different pretext.

5 B RS

exe e gL PN
S'\\ﬁjd“

Thereafter, on 19.12.2024 1 received a legal notice from Mr. Abhishek
Sabharwal, Advocate of the SBI Card and Payment Services Ltd.,
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Wazirpur, New Delhi, 110034 and after receiving the said notice, it is
first time came to my knowledge as well as understand that aforesaid
Shambhu Chouhan has deceitfully used my credit card by using my
Login ID, Password, MPIN, which he inserted in my credit card account
for his wrongful gain and purchased different items by using my credit
card account by keeping me in dark and taking the advantage of his
such official post in the SBI credit Card Department i.e., SBI Card and
payment services Ltd.

After receiving the said notice I rushed to State Bank of India, Ranidanga
Branch and narrated such entire incidents to said Shambhu Chouhan in
presence of Branch Manager of State Bank of india Ranidanga Branch
and other officials of the said Branch Bank. Thereafter one by one
abovementioned all the customers received the Lawyer notices from the
SBI Card and Payment Services Ltd. in different dates for repayment of
credit/loan amount. When we all unitedly asked said Shambhu
Chouhan by appearing in the Branch regarding his such activities at that
time Shambhu Chouhan assured us that he shall repay the total loan
amount which he took by using our credit card from our respective
credit card account and two officers of the SBI Card and Payment
Service Ltd. ie, SBI Credit Card Department namely 1.Rohit
Choudhuri, claiming himself as area manager of SBI Card and Payment
Services Ltd and 2. Rajiv Sarkar claiming himself as BRM of SBI Card
and Payment Services Ltd assured us and also took the responsibility for
repayment of borrowed amount by said Shambhu Chouhan which he
borrowed by deceitfully using credit card accounts of us and also
requested us not to make any complaint against said Shambhu
Chouhan. We all believing the said statement and said Shambhu
Chouhan paid some loan amount to ,5ome of our respective bank
accounts. He borrowed approximately Rs.4,20,000/- (Rupees Four lakh

Twenty Thousand) by using our(ie, mine and abovementioned

customers) credit card accounts, but ultimately Shambhu Chouhan
intentionally did not repay such borrowed cheated amount. The;e;:lf:
we again informed the entire incident to thx—_? Branch rnanage; o 'araof
Bank of India, Ranidanga Branch and at that titme the Branch manage

aid : P and asked him why he
Ranidanga Branch called said Shambhu Chouhan an S Lo
b

L |



did not repay the such amount as per assurance made by him. The said
Shambhu Chouhan thereafter submited one apology letter before the
Branch manager of State Bank of India, Ranidanga Branch confessing his

One true copy of the said apology letter has been provided to us by the
Bank manager of Ranidanga bank branch on our request.

But unfortunately said Shambhuy Chouhan intentionally did not repay
such borrowed amount to our respective credit card accounts till date as
Per assurance made by him and two officials of SBI Card and Payment
Services Ltd namely Rohit Choudhuri and Ra jiv Sarkar.

Thereafter we all went to Branch Office of SBI Card and Payment
Services Ltd at Siliguri where the Branch Manager also refused to take
complaint against said Shambhu Chouhan from us and also threatened
us if we take any action against said Shambhu Chouhan then he wil]
give a good lesson to us. S0, we have strong belief that the Manager of
SBI Card and Payment Services Ltd namely Rajiv Sarkar, and Rohit
Choudhuri, Area Manager Siliguri Branch are involved in this
racket/conspiracy with Shambhu Chouhan. Now it also carhe to our
knowledge that Shambhu Chouhan misused the credit card accounts of
more than 50 to 60 persons of our surroundings localities and deceitfully
took the amount not less than 25 lakh to 30 lakh from such credit card
accounts of others customers for his and his associates wrongful gain..
The aforesaid Area Manager and Branch Mapager knowing all incident
did not take any steps against said Shambhu Chouhan or take any
initiative to recover such cheated borrowed amount which said
Shambhu Chouhan took deceitfully by using our credit card accounts.
Said Sambhu Chouhan from the beginning had intention to cheat such
credit card accounts customer including me and he ultimately by ¢his
aforesaid deceitful tactics with the conspiracy of aforesaid bank officials
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- < =S and cheated Rs 4 20,000/ -from us and further cheated more
Sam Rs S 0oy - Rs. 30,00,000 -from the credit card accounts of

er Cuslomers of said ban as well as People of our locality by
OTE25INS owur trust b Smng their official post :

request you to };i_“_dj_'c im‘estigate the entire incident and

2K€ e appropriate legaj S¥€Ps against said Shambhy Chouhan and his
@ssoqates who are involved in the crime.
Thanking you,
Yours’ faj thfully,
éﬁ;%@dﬂgaimx
5 l' Cf [ 2‘525_.
(LITAN SAHA)

q9333?¥64@#

Documents Enclosed:- '

L. Photocopy of Legal Notice dated 19/12/2025,

2. Photocopy of Legal Notice dated 24.03.25,

3.Photocopy of Apology letter dated 03.04.2025 provided by Bank
manager of SBI Ranidan ga Branch,

4. Photocopy of Monthly credit card statement of Litton Saha,

5. Photocopy of Monthly credit card Statement of Amarkrishna Debnath,

6. Photocopy of Monthly credit card Statement of Kamal Singha,
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