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To,

0n-Sir,

Date:22.04.2025

E Sub.:-FIR

P.s t!ryL
f..IO tLLt16
>f 2-9 c4 "2

I, Sri Litan Saha @ Litton Son of Shri. Adhir Chandra Saha,resident of Vill. & P.O. Rani danga, P.S. Bagdogra, Dist. D ar;ee1in g,would like to inform you that we 1.e./ me and 1. Namita Rov daughter ofopal Chandra Roy, resident of Shyamdhan P.O. & P.S.NaxalL'ari,
Dist- Darjeeling,2. Ashima Tikadar Dutta daughter of Debasis Dutta, 3.

Barman,4. Kamal Singha son of Nabakanta
of Late Shachindra Kumar

son of Atin Roy, 7. Asim Roy, Son of KiranChandra Roy, No.2 to 7 are of Vill. & P,O. Ranidanga, t).S.

" 
l3agclc>gra, Dist. Darjeeling, all are tire CUS torners of State Bank of Inclia,

Branch, uncf<:r- policc: 'a. District-D::ajeelin5g-wlrere one of tlte etnlcloSzee of (;I3I L)arcl anca 7=a5: me71t seryic-e I-t--I naft1e7y
Clrourran. resiciea-t of J>.otiChoullan. Son of Sri Ctrandra Ilose

I{agar, Bagclogra- P-O- & P-S- Bagc{agra, District-D arjeeling, who was
at State BanI< of Inclia. Ilanidanga Branch_ }-as o1>en c-ca <--reci it carcl
t and issued creclit carcl in fav<>ur of us- \-{e all are t}re village

people havinl3 iack of knowledge about in ternet service as well as e-
l>arrking system/ p.o.-.1-.-- arrd taking the said aclvantage saicl
Sharrrbhrr Chouhan hawe actiwatecl credit card and he inserted the

, r)assrvord and MPIN in our saicl respective credit card accoun t arrd
after activation he told everyone of us that such system needed some
update and for that reason whenever he would ask
attend the said Bank Branch. 'Ihereafter takrng the advantages of our

of such knowledge he several times kept our respective credit cards
custody and asked and took the OTp from us on different pretext.

Thereafter, on 19.72.2024 r received a le6al notice from Mr. Abhishek
sabharwal, Advocate of the sBI Card and Payment services Ltc{.,

Page 1 of 4

$,
I

+1



tr\'azirpur, \e,,r Dti..- ;ir,,_,,1= ;r..,; atter recei'ing the said notice, it isfirst time came to ni- xnorr-ledge as rvelr as understand that aforesaidshambhu Chouhan has rlecertfuily used my credit card by using my
Login ID, Passlvord, MpIN, which he inserted in my credit card account
for his wrongful gain and purchased different items by using my credit
card actoun! by keeping me in dark and taking the advant# ;;L;
such official post in the sBI credit card Departrnent i.e., sBI Card ancl
payment services Ltd.

After receiving the said notice I rushe,l to State Bank of India, Ranidanga
Branch and narrated such entire incidents to said shambhu Chouhan in
presence of Branch Manager of state Bank of India Ranidanga Branch
and other officials of the said Branch Bank. Thereafter one by one
abovementioned all the customers received the Lawyer notices from the
sBI Card and Payment services Ltd. in different daies for repayment of
credit/loan amount. when we all unitedly asked saicl shambhu
Chouhan by appearing in the Branch regarding his such activities at that
time shambhu Chouhan assured us tirat he shall repay the total loan
amount which he took by using our credit card from our respective
creciit card account and two officers of the sBI Card and payment
service Ltd. i.e., sBI Credit Card Department namely l.Rohit
Choudhuri, claiming himseif as area manager of sBI Card and payment
services Ltd and 2. Rajiv sarkar craiming himself as BRM of sBI Card
and Payment Services Ltd assured us ancl also took the responsibility for
repayment of borrowecl amount by said shambhu Chouhan which he
borrowed by deceitfully using credit card accounts of us and also
requested us not to make any complaint against saic shambhu
Chouhan. We all believing the said statement and said Sharnbhu
Chouhan paid some loan amount to ,some of our respective bank
accounts. FIe borrowed approximately Rs.4,20,000/- (iRupees Four lakh
Twenty Thousand) by using our(i.e., mine and abovementioned
custorners) credit card accounts, but ultirnately sharrrbhu Ch,cuhan
intentionaTTy did not re1>ay such Lrorrowecl cheated amount- Thereafter
we again informed the entire incident to the Branctr rnanager of State
Banl< of Inclia, Iaanidanga lSranch and at tlrat ti1ne the Branch manager of
faaniclang5a Branch called saicl Sh;rmlrhu Chouhan and askecl hirn why he
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'-r'-r l'r'i repa' ti-re such amount as Der assur:ance made by him. The saidShambi-rLr Chcuhan thereafter

ml*f *". or sta te u,,o ",',lT]i"ffiffi 
,u.,:ffi 

:::,",ffi *:
tookrrohr.,,,i,'"'#'ff lff :T,:ff""il,::;:Tffi.,*:',,;ffi i:card accounts and also begged apology a. i,l,".h act.

one true ropy olihe said aporogy letter has been provided to us b,z theBank manager of Ranidangu rruri branch on our.i;;;;. 
'- ru Lrb u'!l

But unfortunatery said shambhu Chouhan intentiona,y did not repa),such borrowed amount to our respective credit card accounts till date asper assurance made by him and tw,o officiars of sBi Card a.rd payment
Services Ltd namely Rohit Ckoudhuri andRajiv Sarkar.

Thereafter we ar went to Branch office of sBI Card and payment
se^'ices Ltd at siliguri wrrere the Branch tutur.,ug; also refused to takecompiaint against said shambhu Chouhan fromls and arso threatenedus if we take any action against said shambhu Chouhan trren he lvilrgive a good lesson to us. so, we have strong berief that the Ivlanager ofsBI Card and payment services Ltcl ,-,r*"iy Rajiv sarkar, and RohitChoudhuri, Area i\ranager siriguri Branch ,." invorved ,^- in,,racket/conspiracy with shambhu Chouhan. Now it ars. corhe to our

knowledge that Shambhu Chouhan misused the credit card accounts of
more than 50 to 60 persons of our surroundings localities and deceitfuliy
took the amount not less than 25 lakh to 30 lakh from such 

"r""d;; 
;;l

accounts of others customers for his and his associates wrongfur gain..
The aforesaid Area Manager and Branch Manager knowing ali incident
did not take any steps against said shambhu Chouhan or take any
initiative to recover such cheatecl borrowecl amount which said
shambhu Chouhan took deceitfulry by using our credit card accounts.

Said sambhu Chouhan from the beginning had intention to cheat such
credit card accounts customer inclucling me and he ulLimate.ly by:his
aforesaid deceitful tactics with the conspiracy of aforesaid bank officials
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Sir, I fi:eretrore re,y*.-*" ffiffiH:ff#:TIassaiaEs rt-ho are involved i., rn 
"oi_.

Thankingyou,

I

Yours' faithfully,

l^-$fl9",[.r.('-^ 
2L, g ,zozs-

&rrA\r 1AHA)

ag\2, \^f r tDocumentsE,closed:- t -)2)4tbqL*
l. Phoroco py of Legal Notice dared 19/12/2025,
2._Photoco py of Legal Notice daterl 21.Ag.25,3.Phorocopy of Apology ,.;;;;";

manager of sBI Ranidanga u.r.,.f 
tto B'a4'2025 provided by Bank

4' Photoco py of Monthry.Iua,,.rr.r ,tut"*ent of Litton Saha,5' Photoco py ofMonthry credir *ro ,o,"ment or e-rffif,ro o"trnutn,5' Photocopy of Monthly credit .rr, ,o,*ment of Kamar singha, i;t 
:H:'r"JJ'r;:;:-riaint to ,.,".n Manager sBr Ranidanga Branch

B' Photocopy of one mutuar agreement executed by sambhu Chouhanand Amarkrishna Debnath,
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