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STATE BANK OF INDIA

To,

The Station House Officer
Bhaktinagar Police Station
2" Mile Siliguri

Date: 28.03.2025
Subject: Request for Lodging FIR Regarding Tampering of Bank ATM

Dear Sir/Madam,

With reference to the above subject we are writing to report an incident of ATM tampering that has
come to our attention. Our bank's ATM ID S1BW004789010, located at 3rd Mile, Homeland Business
Building, Ground Floor, near Vishal Mart, has been repeatedly tampered with by unknown miscreants.

These individuals have been applying glue to the zero (0) key on the keypad, rendering it unusable
and preventing customers from completing their transactions.

Upon reviewing the CCTV footage of 10.03.2025 and 24.03.2025, we have identified four individuals
involved in this fraudulent activity. Enclosed with this letter, we are submitting images and video
footage of the perpetrators for your investigation and necessary action. '

We have also received reports that similar incidents are occurring in other areas, suggesting a larger ]
pattern of malicious intent. Therefore, we request you to lodge a FIR at the earliest and take {
appropriate action against the offenders to prevent further disruptions. ‘

Please acknowledge the receipt of this complaint and let us know if any further details are required.

We seek your prompt intervention in this matter to ensure the security of banking services for our I
customers. *
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